Emergency Support Function #6 – 
Mass Care, Housing, Human Resources




Introduction: 
Identify by position and title the individual on campus who has the overall responsibility for ESF 6 activities.  

Review the institutions current policies and resources to determine if: 

· Are there policies that would direct the institution to find shelter off campus or 
shelter the students on campus?

· If an evacuation is necessary (either for a section of the campus, or a significant 
part of the campus) would outside assistance be required?

· Are MOUs are in place with non-profit or private sector organizations
Institution’s policies regarding mass care should be reviewed and revised if necessary to ensure that they consistent with the activities of the ESF 6. 

Examples of policies: 

· Institution may provide sheltering based on its resources, facilities and capabilities of staff; shelter may be managed by the institution’s staff or outside assistance may be needed.  

· The emergency coordinator may contact the local government based on Mutual Aide Agreements and coordination of the institution’s EOP with the local government program.  
· Sheltering is addressed in the institution’s EOP. 
· The institution will determine if staging facilities are needed for outside resources. 

· Information about persons identified on shelter lists, casualty lists, hospital admission, etc., will be made available to family members to the extent allowable under confidentiality regulations.

· All sheltering activities will be coordinated initially through the Institutions EOC
· The institution will ensure that students with special needs and/or service animals or will be accommodated.
SCOPE:

ESF# 6 is intended to address non-medical mass care, housing and human service needs for individuals and family members of the campus community affected by a disaster on the campus or one that impacts the larger community or region in which the campus is situated.  

The services and programs may include the following: 

· Sheltering
· Food service
· Counseling 

The capability of the counseling services should be assessed as part of the planning process, most likely as part of the capability assessment and the services should be used in small scale incidents, or incidents that do not result in casualties or injuries.

· Family Assistance Center (FAC)

· Reunification services: Collecting information regarding individuals in the campus community and making the information available to immediate family members outside the campus or the larger affected area.  

· Virginia Criminal Injuries Compensation Fund 

Determine organizations on campus that would have a role in ESF 6

Examples of Primary Agencies:
Residential Life – Student Housing

Student counseling

Local chapter of the American Red Cross

Determine which organizations on campus would be able to support sheltering on campus such as trained staff in the athletic department.  

Examples of Secondary/Support Agencies: 

Student Health Services

Campus communications

Law enforcement (security for shelter or evacuation)

State Counsel of higher Education

Department of General Services (State institutions)

Local Department of Social Services
Concept of Operations

General:

The institution will provide sheltering if the need is short term and within its capabilities.  Identify by title the individual responsible for coordinating Identify the individual by title who has the responsibility for coordinating food services during an emergency   

If sheltering is provided on campus at pre-determined sites if available, the campus may also provide or coordinate beyond the campus for the following services: 

Food Service

· Identify the individual by title who has the responsibility for coordinating food services during an emergency  

· Continue food service at institution’s facilities if possible. 

Counseling 

· Identify by title the individual who has the responsibility to coordinate counseling services for the institution.  

· Provide counseling through the institution’s services if it appropriate based on the scale of the emergency and the capabilities of the counseling services. The capabilities should be determined during the planning process.  

· The Standard Operating Procedures (SOPs) for this department should identify the limitations and abilities to respond and identify the types of emergencies that it is able service. 

· Request outside assistance if the institution’s services are not appropriate to the scale of the emergency, or if service providers are personally impacted by the incident. All efforts should be made to ensure that victims do not serve victims, and that victim’s rights are protected in accordance with the Code of Virginia.  

· Events in which there are mass casualties and injuries should not be handled by the institution’s counseling service  
· The SOPs should also direct the local EOC, on behalf of the campus to seek counseling service outside the emergency management jurisdiction in which the campus is located.  

· The individual, who is identified by the local government to request resources from the VEOC on behalf of the institution, should also perform this function. (Noted on page 12 of the Basic Plan)

· Outside counseling can be provided via the Department of Criminal Justice’s Victims’ Services Section, and the Department of Mental Health, Mental Retardation, and Substance Abuse Services, Emergency Mental Health Section, and activated via the local government.

Security 

· Identify by title the individual who has the responsibility for coordinating security during a disaster.  

· Secure evacuated areas.  

· Provide security to shelter if on campus sheltering is required.  

· Coordinate with local government and local non-profit organizations in the event that the campus is not able to provide sheltering on campus.   

Transportation: 

· Identify individual by title, who has the responsibility to coordinate transportation during an emergency event.  

· Ensure that students are transported safely and sheltered safely off campus if necessary.  

Press:

· If the campus is sheltering victims, survivors, or family members of an incident, press should be located in a separate area to ensure privacy of those individuals.

Family Assistance Center (FAC)

The purpose of the FAC is to provide the seamless delivery of services and the dissemination of information to victims and families following a large scale incident or one in which there are mass casualties, as stated in the Commonwealth of Virginia Emergency Operations Plan, ESF 6 (COVEOP).

The scope of services that the FAC may provide include: reunification, behavioral health care, medical records collection communication services, benefits application entry points, and personal care. 

The FAC plan should be coordinated with the local government’s emergency management program and based on the Commonwealth of Virginia FAC, which is currently under development by the Virginia Department of Social Services (VDSS).  The final version will be posted on the VDSS website; VDEM will announce when the information is posted. 

All requests for resources on behalf of the institution’s FAC should be channeled through the local government.  This is consistent with state policy that directs an institution to make resource requests through the local government EOC, in the emergency management jurisdiction in which it is located.  The plan should identify by title the individual responsible for this function and identify an alternate.  

If the services of the Virginia Criminal Injuries Compensation Fund (CICF) are required by the FAC, the State Program should be contacted, who will deploy the appropriate personnel to the FAC.  These services will be necessary in cases where there are victims of crime in need of financial or advocacy assistance.  VDEM and CICF recommend that the institution adopt the policy of contacting the program directly through the local government.  
The current* contact information for the program is:  

CICF

P.O. Box 26927 

Richmond, Virginia 23261 

PHONE: (804) 367-1018 Toll Free: (800) 552-4007 or 

*This information should be maintained by the institution at the EOC and the local government.  








































This is only a template and can be edited to match the needs of each individual institution as needed.
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