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STATEWIDE MUTUAL AID
Frequently Asked Questions – SMA ListServ
What is the Purpose of the 
SMA 
ListServ?
The ListServ is designed to allow the 
“registered 
user
”
 to 
send 1 
email and reach every registered user of the ListServ.   This 
ListServ
 automatically generates 
an
 email to the 
distribution 
group at the same time (
near real time notification of every 
participating 
jurisdiction across Virginia).  
When
 responses are made to the 
SMA ListServ, all registered 
users will 
receive
 the responses.   
The 
“initiating” 
registered user
 
may
 
receive
 responses 
via the SMA ListServ 
or 
choose t
o 
receive responses via 
their individual email 
or 
phone number
.
U
sing the SMA ListServ or providing your contact information in your request 
has the potential to
 generate a significant number of responses.  
What happens when someone uses the 
SMA 
ListServ
When an email is generated 
by
 the 
SMA 
ListServ
,
 
ALL 455
 
registered
 
user
 
receives the
 email.
   As a courtesy and 
for notification purposes
, VDEM Regional Coordinators
 and 
the 
VEOC 
Watch Center 
will also be 
notified.  
Direct
 replies back to the ListServ will notify 
ALL 
registered users
 so when you reply back, reply back to the “request point of contact” noted in the request.
  
SMA ListServ T
raining 
is available
.   
Who will be able to access
/use
 the 
SMA 
ListServ?
SMA is a “contractual agreement” between local jurisdictions that may involve cost incurment and other legally binding agreements.   
ONLY
 the 
Chief Administrative Official or
 Alternate Administrative Official have “
written 
authorization” to enter into agreements on behalf of the locality.
  
The Chief Coordinating Officer and Alternate Coordinating Officer will also be 
added
 to the SMA ListServ for notification purposes
 so they can initiate discussion with the “Chief Administrative Official” on potential resource offerings
 or requested needs
.   
For additional information Contact the SMA Program Coordinator at (804)674-2400
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STATEWIDE MUTUAL AID
Frequently Asked Questions - ListServ
How will 
users
 be notified?
The 
registered users in
 the 
SMA 
ListServ 
will receive an email from 
“STATEWIDE-MUTUAL-AID”
 
containing 
the request from the “
Requesting Party
.
”
  It is the responsibility of the Requesting Party to keep the SMA Contacts in the ListServ up to date on the status of the request by using the SMA Informational Update Form
.
As a courtesy from the State, a VCIN message and SWAN Alert will be sent 
to
 the appropriate notification groups 
when a 
SMA 
ListServ 
email 
request is 
received by the State EOC
.  
Can the
 
SMA 
ListServ 
be 
used as 
a “Request for Assistance” to the State?
NO
 – 
SMA is a jurisdiction to jurisdiction agreement and 
NOT
 a formal request for assistance to the State.   
If you need to make a request for assistance to the State, please 
use the established methods – phone, fax, email, or 
WebEOC
.
  
Please do not send out an SMA Request and make a request to the 
S
tate
 for the same resource
 as this will generate duplication of effort and resources.   
What recommended information 
should be provided for an
 SMA Request
?
To ensure “continuity” amongst the users, Requesting Party’s are encouraged to use the 
SMA Request for Assistance Template or at a minimum the 
following criteria in their email:
The (
Insert Political Jurisdiction
) is seeking the following resource
 under SMA
:
Capability
 – explain what the resource will be used to do
Size
 – physical descriptor of the resource
Amount
 – how many of the item you need
Location
 – where you want the resource 
Type 
– either FEMA Type or What the Resource Is
Time Needed 
– when you need the resource
 to begin work
Need Responses 
back 
by 
– tell the potential resource providers an “end time” to get you a response back
Will the “Requesting Party” give a “need a response by
” time
 in the request?
YES – 
as noted above in the request recommendations, the Requesting Locality should say “I need responses back by XX:YY for review
” or “responses will be accepted until XX:YY and a decision will be made”
If you do not have resources 
available, 
then there is no need to provide a response 
For additional information Contact the SMA Program Coordinator at (804)674-2400
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