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1.0   PURPOSE: The purpose of this RFP is to solicit sealed proposals for pre-event/pre-negotiated (i.e. 
negotiated prior to the actual need based on occurrence of emergency) disaster service contracts between 
the Commonwealth of Virginia (COV) and resource contractors (Offerors). The contracts are for use by 
political jurisdictions within the COV acting under a local declaration of emergency and/or State 
Agencies representing the COV under the authority of the Governor or as outlined within a Governor’s 
Declaration of Emergency. As part of the solicitation process, the COV will establish two groupings of 
Disaster Services Contracts:  
 
The first group will be multiple award contracts. Contracts will be awarded to vendors that have 
nationwide asset capabilities able to respond to large-scale disasters with logistical and emergency 
response resources. This group shall be able to respond across the COV to a diverse range of disasters: 
manmade, biological, or natural.  
The second group will be multiple award contracts, allowing smaller and local vendors to supply 
logistical and emergency response resources to State Agencies and Localities during small scale and local 
emergencies. This second group may submit their proposals based on commodities, resources, and 
services (Attachment D) and emergency response regions (Attachment E). Any Contractor submitting a 
proposal for this group shall be able to respond under emergency situation, with the commodities, 
resources, and/or services, in the regions identified in their proposal. 
 
Offerors for both “groups” agree that by submission of a proposal, they are capable of  and able to 
respond to request (s) for resources, commodities, and/or services by telephone within one hour of 
receiving notification. Offerors are required to provide emergency 24 hour contact information to be 
utilized during disasters. Failure to respond within one hour, five times over a period of three emergency 
events may result in removal from the contract. All offerors are strongly recommended to become 
familiar with the COV Title 44 Emergency Services and Disaster Laws. 

   
Fixed priced, indefinite delivery contract (s) are to be  awarded, only in preparation of or as a result of 
declared emergencies or disaster s, through competitive negotiations, with m ultiple qualified contractors.  
The intent of the resulting contract(s) is to suppor t the Virginia Department of Emergency Management 
(VDEM/Virginia Emergency Operations Center (VEO C), and agents utili zing this sol icitation, with 
requests for goods/equipment/services upon their officially declaration of a local emergen cy. Contracts 
will be issued with no guaranteed quantity of goods/services, and the usage of this contract is wholl y 
dependent upon the needs at the ti me of the emergency or disaster. Current i nformation regarding this 
solicitation may be found at: www.eva.virginia.gov.  

 
2.0 BACKGROUND:  The Virginia Department of Emergency Management (VDEM) is a state agency  

that works closely  with l ocal government emergency managers, other state agencies, voluntar y 
organizations, and federal agencies, such as the Federal Emergency Management Agency (FEMA), to 
ensure a comprehensive, efficient, and effective response to emergencies and disasters throughout the 
Commonwealth of Virginia (COV). 

2.1 Information: 
a. For the purpose of this solicitation and any resulting contract(s), VDEM is referred to as the 

“Contracting Agency”.  Agencies utilizing the services described herein and provided as a 
result of any contract awards will be referred to as “Participating Agencies” or “Authorized 
Users”.  

b. VDEM is responsible for: 
i. Administering the resulting contract(s). 

ii. Contract Changes, if req uired. Changes to the Sc ope of Work and or 
Contract will be m ade only upon ex ecuted approval of t he Contracting 
Agency. 

iii. Resolving disputes and interpreting terms and conditions. 
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2.2 Small, Women-Owned and Minority Business Parti cipation: It is  the policy  of the CO V to 
contribute to the est ablishment, preservation, and strengthening of s mall businesses and 
businesses owned by women and minorities and to encourage their participation in Sta te 
procurement activities. The Commo nwealth encourages Contractors to provide for t he 
participation of small businesses and busin esses owned by women and m inorities through 
partnership, joint ventures, subcontracts, or other contractual opportunities. Submission of a 
report of past efforts to utilize the goods and services of such  businesses and plans for  
involvement on this co ntract are required. B y submitting a proposal, Offerors certify that all  
information provided in their response to this RFP is true and accurate . Failure to provide  
information required by the RFP will ultimately result in rejection of the proposal. 

2.3 Any current emergency (statewide) contracts will remain in place until end dates specified 
and shall be  replaced with contracts awarde d through t his solicitation process. Existing 
emergency contracts may be found at: www.eva.virginia.gov 

 
 

3.0 STATEMENT OF NEEDS: The Virginia Department of Emergency Management 
(VDEM)/Virginia Emergency Operations Center (VEOC) is in need of an Emergency Response 
Company(s) (Offerors) that can provide equipment, goods, and services, to include additional 
manpower to provide assistance in emergencies and disasters. The Agency is looking for Contractors 
who would be able to respond to any of the following disasters: Hurricanes, Earthquakes, Tornadoes, 
Floods, Wildfires, Oil Spills, Ice Storms, hazardous Materials incidents, Terrorist Attacks, Weapons 
of mass destruction, disease-carrying vector control, Biological and Viral threats, Fires/explosions 
and other man-made or natural disasters. VDEM will need the contractor to provide personnel, 
equipment, goods and other material needed for the response to a disaster on an as-needed basis. The 
contractor(s) must have availability of a wide variety of emergency response and recovery resources 
such as generators, hazardous materials response equipment, disaster management personnel, see 
Attachment 2 for a more complete list of items. This Attachment is offered as a guide and is not 
intended to be a complete list of items that may be required. Offerors are encouraged to present a 
more comprehensive list of emergency items. The contractor(s) shall provide all labor, supervision, 
equipment, supplies, during or in preparation of emergencies and disasters as stated within to include 
loading, unloading, transportation to deliver, set-up if required, provide quality control, technical 
advice and reporting on all matters related to the contract. As requirements arise for specific 
quantities of items covered herein, the authorized individuals will place orders. CONTRACTOR(S) 
SHALL PROVIDE EQUIPMENT, MATERIAL AND/OR ANY ASSOCIATED SERVICES WITH 
DUE DILIGENCE AND RAPID RESPONSIVENESS FOR THE DURATION OF THE 
EMERGENCY. 
3.1 Contractor Qualifications: 

a. The Contractor shall be able to dem onstrate the availability of adequate reso urces to fulfi ll 
the responsibilities listed below.  The Contractor shall include trained staff with experience in 
the local, state, and federal regulatory process. 

b. If required in response to the RFP, offeror m ust be available to make an oral presentation to 
VDEM program staff. 
 

3.2 VDEM RESPONSIBILITIES:  VDEM  will furnish facilities,  supplies, communications, and 
equipment at the Joint Field Office (JFO) to support the personnel supplied under this contract.  
 

3.3 SCHEDULE:  Time is of the essenc e for performance of this Contract.  The Contractor agree s 
and understands that the services covered by this Contract will be immediately available during 
times of emergencies and disasters.  V DEM reserves the right, if necess ary, to acquire part or 
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all of the services offered by  the Contractor under this Contract from other available resources 
as deemed necessary in the best interests of the Commonwealth to meet this requirement.  

 

4.0 PROPOSAL PREPARATION AND SUBMISSION REQUIREMENTS: 
 

4.1 GENERAL REQUIREMENTS: 
 

4.1.1 RFP Response:  In order to be considered fo r selection, offerors must submit a complete 
response to the RFP.  One (1) original and five copies of each proposal m ust be submitted 
to the issuing State agen cy.  The offeror sh all also submit one electronic copy (compact 
disc preferred) of their pr oposal in MS Word format (Microsoft Word 2003 or co mpatible 
format). In addition, the offeror shall sub mit a redacted (proprietary  and confidential  
information removed) electronic copy of their proposal. 

 

4.1.2 Proposal Preparation: 
a. An authorized representat ive of the offe ror shall sign proposals.  All  information 

requested must be submitted.  Failure to submit all information requested may result in 
the Purchasing Agency  requiring prompt submission of m issing information and/or 
giving a low ered evaluation of  the pr oposal.  T he Purchasing Agency may reject 
proposals, which are substantially  incomplete or lack key  information.  Mandator y 
requirements are those required b y law or regulation or are suc h that they cannot be 
waived and are not subject to negotiation. 
 

b. It is the policy  of the Commonwealth of Virg inia to contribute to the establish ment, 
preservation and strengthe ning of small businesses a nd businesses owned by women 
and minorities and to encourage their participation in State procurement activities.  The 
Commonwealth encourages contractors to pro vide for the participation of small 
businesses and businesses owned by  women and minorities through partnerships, joint 
ventures, subcontracts, or other contractual opportunities.  Sub mission of a report of  
past efforts to utilize the goods and ser vices of such businesses and plans for  
involvement on this contr act are required.  By submitting a proposal, offeror s certify 
that all information provided in response to this RFP is true  and accurate.  Failure to 
provide information required by  this RFP will ulti mately result in rejection of the  
proposal. 

 

c. Proposals should be prep ared simply and economically, providing a straightforward,  
concise description of capabilities to satisfy the requirements of the RFP.  Em phasis 
should be on completeness and clarity of content. 

 

d. Proposals should be orga nized in the order in which the requirements are presented in 
the RFP.  All pages of t he proposal should be numbered.  Each paragraph in the  
proposal should reference the paragrap h number of the correspo nding section of the  
RFP.  It is al so helpful to cite the paragraph number, sub-letter and repeat the t ext of 
the requirement as it appears in the RFP.  If a response covers more than one page, the 
paragraph number and sub-letter should be repeated at the top of the next pag e.  The 
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proposal shall contain a table of cont ents, which cross-references the RFP 
requirements.  Inform ation, which the offe ror desires to present, that does not fall 
within any of the requirements of the RFP should be inserted at an appropriate place or 
be attached at the end of the proposal a nd designated as additional material.  Proposals 
that are not organized in this m anner risk eli mination from consideration if the  
evaluators are unable to find where the RFP requirements are specifically addressed. 

 

e. Each copy of the prop osal shall be bound or contained in a single vol ume where 
practical.  All docum entation submitted with the proposal should be contained in that 
single volume. 

 

f. Ownership of all data, materials and documentation originated and prepared for the  
State pursuant to the RFP shall belong exclusively to the State and be subject to public  
inspection in accordance with the Virginia Freedom of Information Act.  T rade secrets 
or proprietary information submitted by an offeror shall not be subject to  public 
disclosure under the Virginia Freedo m of Information Act; however, the offeror must 
invoke the protections of Section 2.2-4342F of the Code of Virginia, in writing, either 
before or at t he time the data or other material is submitted.  The written notic e must 
specifically identify the data or materials to be pro tected and st ate the r easons why 
protection is necessary.  The proprietary or trade secret materials must be identified by 
some distinct method such as highlig hting or underlining and must indicate onl y the 
specific words, figures, or paragraphs that  constitute trade secret or proprietary 
information.  The classification of an entire proposal document, line item prices and/or 
total proposal prices as pro prietary or trade secrets is not acceptable and will result in 
rejection of the proposal.  

 

g. All information requested by  this RFP on the ownership, utilization and planne d 
involvement of sm all businesses, women-owned businesses and minority-owned 
businesses must be submitted.  If an offeror fails to submit all information requested, 
the purchasing agency may require prompt submission of missing information after the 
receipt of vendor proposals.  

 

h. All offerors who submit a proposal shall be financially responsible.  
 

4.1.3 Oral Presentation:  Offerors who submit a proposal in response to this RFP may be 
required to give an oral presentation of their proposal to the State agency.  This provides an 
opportunity for the offeror to clarify or elaborate on the proposal.  This is a fact finding and 
explanation session only and does not include ne gotiation.  The issuing State agency  will 
schedule the time and location of these presentati ons.  Oral presentations are an option of 
the Purchasing Agency and may or may not be conducted.   

 

 

4.2 SPECIFIC PROPOSAL REQUIREMENTS:  
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Proposals should be as thoroug h and detailed as possible so that the Purchasing Agency may 
properly evaluate your capabilities to provide th e required services.  Offerors are required to 
submit the following items as a complete proposal: 

 
4.2.1 The complete RFP (including cover sheet) a nd all addenda ack nowledgements, if any , 

signed and filled out as required. 
4.2.2 Provide a letter of introduction.  The contents of this letter must include the official name 

and address of the contractor subm itting the proposal, and the na me, address and 
telephone number of the person(s) who will be authorized to act on behalf of t he offeror 
and bind the offeror to all commitments made in the proposal and negotiations.  Briefly 
identify the benefits to the Commonwealth of  using your firm’s services instead of 
another firm’s services – why  contracting your firm’s services would be the “b est buy” 
for Virginia. 

4.2.3 Completed Offerors D ata Sheet, included as Attachment A to the RFP, and other  
specific items or data requested in the RFP. 

4.2.4 A written narrative statement to include e xperience in providing the goods/services 
described herein and the dem onstrated ability to provide Emergency  Services. Offerors 
should include information substantiating their ability to provide adequate levels of 
service. Such information should include, but not be limited to:  

 Experience in providing the services described herein along with a description of 
company structure; 

 Approach to providing the service; 
 Names, qualifications and experience of personnel to be assigned to the project; 
 Offerors should clearly state the ty pes of Emerge ncy goods, equipment, and 

services they can provide; 
 Location of office(s) and hours of operation; 
 Describe your capability to offer a charge card payment program;  
 Location, size and number of hubs or distribution points, if applicable;  
 Description of facilities and operations that may be utilized in the performance of 

a declared emergency;   
 Specify whether or not an account manager(s) will be assigned. Describe fully  

any services provi ded through the account manager, such as site visits, 
consultation, problem and/or dispute resolution regarding shipments and 
invoices, etc; 

 Specific plans for providing the proposed  services including:  O fferor to show 
how they will provide the re quired services, to include delivery procedures.  
Also, include an explanation as to any planned use of sub-contractors;  

 Areas of the COV have b een divided i nto seven (7) regions. Offerors shall b e 
very clear as to where goods, equipment, and/or services are to be provided. That 
is, regions are to be specified; and 

 Pricing is to be inclusive of all costs (i.e. to include installation and delivery). 
 

4.2.5 Return 12.0 ATTACHMENT C, identify ing all pro prietary information.  (Note: Price 
cannot be de clared proprietary, and neither can the entire prop osal; therefore, do not 
place a confi dential/proprietary statement at the beginning of the  proposal tha t would 
apply to all pages, and do not place on every page.  Also, do not copyright your 
proposal.) 
 

4.2.6 The offeror must submit the following two attachments: 
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a. Planned involvement of small, wo men-owned and minority-owned businesses in the  
performance of the contract.  (The format  for submission of S WAM utilization plan 
data is included at Attachment 12.0 ATTACHMENT B herein). 

b. Proposed Price(s).  Indicate in the pricing schedule section of the RFP. 
 

5.0 EVALUATION AND AWARD CRITERIA: 
 

5.1 EVALUATION PROCESS:  All proposals will be reviewed and evaluated by  an Evaluation 
Committee.  “Best Value” concepts will be used  for the evaluation and award.  “Best Val ue”, 
means the overall combination of quality, price, and various elements of required services th at in 
total are optimal relative t o a public body’ s needs.  The Commo nwealth will consider awa rd to 
other than the lowest pric ed offeror or other than the highest technically acce ptable offeror.  The 
committee will reco mmend the propos al(s) that most closely meet the req uirements of the 
Commonwealth. 

 

5.2 EVALUATION CRITERIA:  Proposals shall be evaluated by the Purchasing Agency using the 
following criteria: 

                    POINT VALUE 

  5.2.1 Specific plans or methodology to be used in providing   25% 

   Goods, Equipment, Services, and time of delivery. 

  5.2.2 Quality and quantity of equipment offered including their   20% 

availability & suitability for the intended purpose.  

  5.2.3 Experience in providing the goods and services/References  25% 

  5.2.4 Price         10% 

  5.2.5 Participation of Small, Women-owned, and Minority-owned  20% 

   Businesse s 

            Total              100% 
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6.0 REPORTING AND DELIVERY REQUIREMENTS: 

6.1 Provide all goods/equipment/services and reporting as described in the Statement of 
Needs, Section  3.0 

 6.2 Report Report on the participation of  small, women-owned and minority-owned 
businesses (SWAM):  Final Actual Involvement Report:  The Contractor will submit, prior to completion 
or at completion of the contract and prior to final pa yment, a report on the actual dollars spent with sm all 
businesses and businesses owned by women and minorities during the performance of this contract.  At a 
minimum, this report shall include for each firm contracted with and for each such business clas s (i.e., 
small, women-owned, and minority-owned) a comparison of the total actual dollars spent on this contract 
with the planned involvement of the fir m and business class as specified in the proposal, and the actual 
percent of the total estimated contract value.  A suggested format is as follows: 

 

Business Class: (Small, Women-Owned and Minority-Owned) 

 

FIRM NAME, ADDRESS, 

AND PHONE NUMBER 

TYPE GOODS/ 

SERVICES 

ACTUAL 

DOLLARS

PLANNED 

DOLLARS 

  % OF TOTAL 

    CONTRACT 

     

     

     

TOTALS FOR BUSINESS 
CLASS 
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8.0 REQUIRED GENERAL TERMS AND CONDITIONS 

GOODS AND NONPROFESSIONAL SERVICES 

A. VENDORS MANUAL:  Th is solicitation is sub ject to the provisions of the Commonwealth of Virginia 
Vendors Manual and any changes or revisions thereto, which are hereby incorporated into this contract in their 
entirety.  The procedure for filing contractual claims is in section 7.19 of the Vendors Manual.  A copy of the 
manual is normally available for review at the purcha sing office and is accessibl e on the Internet at 
www.eva.virginia.gov under “Vendors Manual” on the vendors tab.   P

IM
 9
8
‐0
2
7
 

B. APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract shall be governed in all 
respects by the laws of the Commonwealth of Virginia and any litigation with respect thereto shall be brought 
in the courts of the Commonwealth.  The agency and the contractor are encouraged to resolve any issues in 
controversy arising from the award of the contract or any contractual dispute using Alternative Dispute 
Resolution (ADR) procedures (Code of Virginia, § 2.2-4366).  ADR procedures are described in Chapter 9 of 
the Vendors Manual.  The contractor shall comply with all applicable federal, state and local laws, rules and 
regulations. 

C. ANTI-DISCRIMINATION: By submitting their proposals, offerors certify to  the Commonwealth that they 
will conform to the provisions of the Federal Civil Rights Act of 1964, as amended, as well as the Virginia Fair 
Employment Contracting Act of 1975, as amended, where applicable, the Virginians With Disabilities Act, the 
Americans With Disabilities Act and § 2.2-4311 of the Virginia Public Procurement Act (VPPA).  If the award 
is made to a fai th-based organization, the organization shall not discriminate against any recipient of goods, 
services, or disbursements made pursuant to the contract on the basis of the recipient's religion, religious belief, 
refusal to participate in a religious pr actice, or on the basi s of race, a ge, color, gender or national origin and 
shall be subject to the same rules as other organizations that contract with public bodies to account for the use 
of the funds provided; however, if the faith-based organization segregates public funds into separate accounts, 
only the accounts and programs funded with public funds shall be subject to audit by the public body. (Code of 
Virginia, § 2.2-4343.1E). 

In every contract over $10,000 the provisions in 1. and 2. below apply: 

1. During the performance of this contract, the contractor agrees as follows: 

a. The contractor will not disc riminate against any employee or applicant for employment because of 
race, religion, color, sex, national origin, age, disability, or any other ba sis prohibited by state law 
relating to discrimination in employment, except where there is a bona fide occupational 
qualification reasonably necessary to the normal operation of the contractor.  The contractor agrees 
to post in conspicuous places, available to employees and applicants for employment, notices setting 
forth the provisions of this nondiscrimination clause. 

b. The contractor, in all solicitations or advertisements for employees placed by or on behalf of the 
contractor, will state that such contractor is an equal opportunity employer 

c. Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation 
shall be deemed sufficient for the purpose of meeting these requirements. 
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2. The contractor will in clude the provisions of 1. above in every subcontract or purchase order ov er 
$10,000, so that the provisions will be binding upon each subcontractor or vendor. 

 

D. ETHICS IN PUBLIC CONTRACTING: By submitting their proposals, offerors certify that their proposals 
are made without collusion or fraud and that they have not offered or received any kickbacks or inducements 
from any other offeror, supplier, manufacturer or subcontractor in connection with their proposal, and that they 
have not conferred on any public employee having official responsibility for this procurement transaction any 
payment, loan, subscription, advance, deposit of money, services or anything of more than nominal value, 
present or promised, unless consideration of substantially equal or greater value was exchanged. 

E. IMMIGRATION REFORM AND CONTROL ACT OF 1986: By entering into a written contract with the 
Commonwealth of Virg inia, the Contractor certifies that  the Contract or does not, and shall not during the 
performance of the contract for goods and services in the Commonwealth, knowingly employ an unauthorized 
alien as defined in the federal Immigration Reform and Control Act of 1986. 

F. DEBARMENT STATUS: By submitting their proposals, offerors certify that they are not currently debarred 
by the Commonwealth of Virginia from submitting proposals on contracts for the type of goods and/or services 
covered by this solicitation, nor are they an agent of any person or entity that is currently so debarred. 

G. ANTITRUST: By ente ring into a  contract, the c ontractor conveys, sells, assign s, and transfers to the 
Commonwealth of Virg inia all rights, title and interest in and to all cau ses of action  it may now have or 
hereafter acquire under the antitrust laws of th e United States and the Commonwealth of Virginia, relating to 
the particular goods or services purchased or acquired by the Commonwealth of Virginia under said contract. 

H. MANDATORY USE OF STATE FORM AND TERMS AND CONDITIONS FOR RFPs: 

1. Failure to submit a pro posal on t he official state form provided for that purpose may be a cause fo r 
rejection of the propo sal.  Modification of or a dditions to the General Terms and Conditions of the 
solicitation may be cause for rejection of the proposal; however, the Commonwealth reserves the right to 
decide, on a case by case basis, in its sole discretion, whether to reject such a proposal. 

I. CLARIFICATION OF TERMS: If any prospective offeror has questions about the specifications or other 
solicitation documents, the prospective offeror should contact the buyer whose name appears on the face of the 
solicitation no later than ten working days before the due date.  Any revisions to the solicitation will be made 
only by addendum issued by the buyer. 

J. PAYMENT: 

1. To Prime Contractor: 

a. Invoices for items ordered, delivered and a ccepted shall be submitted by the contractor directly to 
the payment address shown on the purchase order/contract.  All invoices shall show the following: 

 Contract number or purchase order number;  
 Social security number (for individual contractors) or the federal employer 

identification number (for proprietorships, partnerships, and corporations); 
 Name, position, billing rate, hours of work, and total amount being billed (if staffing 

costs are incurred); 
 All billing rates shall be at state per diem rates (if applicable); 
 Any billing for travel shall be allowable only within the COV; and 
 Other billing requirements as may be deemed appropriate. 
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b. Any payment terms requiring payment in less than 30 days will be regarded as requiring payment 30 
days after invoice or delivery, whichever occurs last.  This shall not affect offers of discounts for 
payment in less than 30 days, however. 

 

c. All goods or services provided under this contract or purchase order, that are to be pa id for with 
public funds, shall be billed by the contractor at t he contract price, regardless of which public 
agency is being billed. 

d. The following shall be deemed to be the date of payment: the date of postmark in all cases wh ere 
payment is made by mail, or the date of offset when offset proceedings have been instituted as 
authorized under the Virginia Debt Collection Act. 

e. Unreasonable Charges.  Under certain emergency procurements and for most time and material 
purchases, final job costs cannot be accurately determined at the tim e orders are placed.  In such 
cases, contractors should be put on notice that final payment in full is contingent on a determination 
of reasonableness with respect to all invoiced charges.  Charges which appear to be unreasonable 
will be researched and challenged, and that portion of the invoice held in abeyance until a settlement 
can be reached.  Upon determining that invoiced charges are not  reasonable, the Commonwealth 
shall promptly notify the contractor, in writing, as to those charges which it considers unreasonable 
and the basis for the determination.  A con tractor may not institute legal action unless a settlement 
cannot be reached within thirty (30) days of notification.  Th e provisions of this section do not 
relieve an agency of its prompt payment obligations with respect to those charges which are not in 
dispute (Code of Virginia, § 2.2-4363). 

2. To Subcontractors:   

a. A contractor awarded a contract under this solicitation is hereby obligated: 

(1) To pay the subcontractor(s) within seven (7) days of the contractor’s receipt of payment from 
the Commonwealth for the proportionate share of the payment received for work performed by 
the subcontractor(s) under the contract; or 

(2) To notify the agency and the subc ontractor(s), in writing, of th e contractor’s intention to 
withhold payment and the reason. 

b. The contractor is obligated to pay the subcontractor(s) interest at the rate of one percent per month 
(unless otherwise provided under the terms of the contract) on all amounts owed by the contractor 
that remain unpaid seven (7) days following receipt of payment from the Commonwealth, except for 
amounts withheld as stated i n (2) a bove.  The date of m ailing of any payment by U. S. Mail is  
deemed to be paym ent to the ad dressee.  These provis ions apply to each sub-tier contract or 
performing under the primary contract.  A  contractor’s obligation to pay an i nterest charge to a 
subcontractor may not be construed to be an obligation of the Commonwealth. 

3. Each prime contractor who wins an award in which provision of a SWAM procurement plan is a 
condition to the award, shall deliver to the contracting agency or institution, on or before request for final 
payment, evidence a nd certification of c ompliance (subject only to insubstantial shortfalls and to 
shortfalls arising from subcontractor default) with the SWAM procurement plan.  Final payment under 
the contract in question may be withheld until such certification is delivered and, if necessary, confirmed 

Page 13 of 82



by the agency or institution, or other appropriate penalties may be assessed in lieu of withholding such 
payment. 

4. The Commonwealth of Virginia encourages contractors and s ubcontractors to accept electronic and 
credit card payments. 

 

K. PRECEDENCE OF TERMS: The following General Terms and Conditions VENDORS MANUAL, 
APPLICABLE LAWS AND COURTS, ANTI-DISCRIMINATION, ETHICS IN PUBLIC CONTRACTING, 
IMMIGRATION REFORM AND CONTROL ACT OF 1986, DEBARMENT STATUS, ANTITRUST, 
MANDATORY USE OF STATE FORM AND TERMS AND CONDITIONS, CLARIFICATION OF 
TERMS, PAYMENT sh all apply in all in stances.  In  the event there is a conflict between any of the other 
General Terms and Conditions and any Special Terms and Conditions in this solicitation, the Special Terms 
and Conditions shall apply. 

L. QUALIFICATIONS OF OFFERORS: The Commonwealth may make such reasonable investigations as 
deemed proper and necessary to determine the ability of the offeror to perform the services/furnish the goods 
and the offeror shall furnish to the Commonwealth all such information and data for this purpose as may be 
requested.  The Co mmonwealth reserves the right to inspect offeror’s physical facilities p rior to award to 
satisfy questions regarding the offeror’s capabilities.  The Commonwealth further reserves the right to reject 
any proposal if the evidence submitted by, or investigations of, such offeror fails to satisfy the Commonwealth 
that such offeror is properly qualified to carry out the obligations of the contract and to provide the services 
and/or furnish the goods contemplated therein. 

M. TESTING AND INSPECTION: The Commonwealth reserves the right to conduct any test/inspection it may 
deem advisable to assure goods and services conform to the specifications. 

N. ASSIGNMENT OF CONTRACT: A contract shall not be assignable by the contractor in whole or in part 
without the written consent of the Commonwealth. 

O. CHANGES TO THE CONTRACT: Changes can be made to the contract in any of the following ways: 

1. The parties may agree in writing to modify the scope of the contract.  An increase or decrease in the price 
of the contract resulting from such modification shall be agreed to by the parties as a part of their written 
agreement to modify the scope of the contract. 

2. The Purchasing Agency may order changes within the general scope of the contract at any time by written 
notice to the contractor.  Changes within the scope of the contract include, but are not limited to, things 
such as ser vices to be pe rformed, the method of packing or shipment, and the place of delivery or 
installation.  The contractor shall comply with the notice upon receipt.  T he contractor shall be 
compensated for any additional costs incurred as the result of such order and shall give the Purchasing 
Agency a credit for any savings.  Sai d compensation shall be determined by one of th e following 
methods: 

a. By mutual agreement between the parties in writing; or 

b. By agreeing upon a unit price or using a unit price set forth in the contract, if the work to be done 
can be expressed in units, and the contractor accounts for the number of units of work performed, 
subject to the Purchasing Agency’s right to audit the contractor’s records and/or to determine the 
correct number of units independently; or 
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c. By ordering the contractor to proceed with the work and keep a rec ord of all costs incurred a nd 
savings realized.  A markup for overhead and profit may be allowed if provided by the contract.  
The same markup shall be used for determining a decrease in price as the result of savi ngs realized.  
The contractor shall present the Purchasing Agency with all vouchers and r ecords of e xpenses 
incurred and savings realized.  The Purchasing Agency shall have the right to audit the records of 
the contractor as it deems necessary to determine costs or savings.  Any clai m for an adjustment in 
price under this provision must be asserted by written notice to the Purchasing Agency within thirty 
(30) days from the date of receip t of the written order from the Purchasing Agency.  If the parties 
fail to agree on an amount of adjustment, the question of an i ncrease or decrease i n the contract 
price or time for performance shall be res olved in accordance with the pr ocedures for resolving 
disputes provided by the Disputes Clause of this contract or, if there is none, in accordance with the 
disputes provisions of the Commonwealth of Virginia Vendors Manual.  Neither the  existence of a 
claim nor a dispute resolution process, litigation or any other provision of this contract shall excuse 
the contractor from promptly complying with the changes ordered by the Purchasing Agency or 
with the performance of the contract generally. 

P. DEFAULT: In case of failure to deliver goods or se rvices in accordance with the contract term s and 
conditions, the Commonwealth, after due oral or written notice, may procure them from other sources and hold 
the contractor responsible for any resulting additional purchase and administrative costs.  This remedy shall be 
in addition to any other remedies which the Commonwealth may have. 

Q. TAXES: Sales to the Commonwealth of Virginia are normally exempt from State sales tax.  State sales and 
use tax certificates o f exemption, Form ST-12, will be issued upon request.  Deliveries ag ainst this contract 
shall usually be free of Federal excise and transportation taxes.  The Commonwealth’s excise tax exemption 
registration number is 54-73-0076K. 

R. USE OF BRAND NAMES: Unless otherwise provided in this solicitation, the name of a certain brand, make 
or manufacturer does not restrict offerors to the specific brand, make or manufacturer named, but conveys the 
general style, type, character, and quality of the article desired.  Any article which the public body, in its so le 
discretion, determines to be the equivalent of that specified, considering quality, workmanship, economy of 
operation, and suitability for the purpose intended, shall be accepted.  The offeror is responsible to clearly and 
specifically identify the product being offered and to provide sufficient descriptive literature, catalog cuts and 
technical detail to enable the Commonwealth to determine if the product offered meets the requirements of the 
solicitation.  This is required even if offering the exact brand, make or manufacturer specified.  Normally in 
competitive sealed bidding only the information furnished with the bid will be considered in the evaluation.  
Failure to furnish adequate data for evaluation purposes may result in declaring a bid nonresponsive.  Unless 
the offeror clearly indicates in its proposal that the product offered is an equivalent product, such proposal will 
be considered to offer the brand name product referenced in the solicitation. 

S. TRANSPORTATION AND PACKAGING: By submitting their proposals, all offerors certify and warrant 
that the price offered for FOB destination includes only the actual freight rate costs at the lowest and best rate 
and is based upon the actual weight of the goods to be shipped.  Except as otherwise specified herein, standard 
commercial packaging, packing and shipping containers shall be used.  All shipping containers shall be legibly 
marked or labeled on the outside with purchase order number, commodity description, and quantity. 

T. INSURANCE: By signing and submitting a bid or proposal under this solicitation, the bidder or offeror 
certifies that if awarded the contract, it will have the following insurance coverage at the time the contract is 
awarded.  For construction contracts, if any subcontractors are involved, the subcontractor will have workers’ 
compensation insurance in accordance with §§ 2.2-4332 and 65.2-800 et seq. of the Code of Virginia.  The 
bidder or offeror further certifies that the contractor and any subcontractors will maintain these insurance 
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coverage during the entire term of the contract and that all insurance coverage will be provided by insurance 
companies authorized to sell insurance in Virginia by the Virginia State Corporation Commission. 

 

 

 

MINIMUM INSURANCE COVERAGES AND LIMITS REQUIRED FOR MOST CONTRACTS: 

1. Workers’ Compensation - Statutory requirements and benefits.  Coverage is compulsory for employers of 
three or more employees, to include the employer. Contractors who fail to notify the Commonwealth of 
increases in the number of employees that change their workers’ compensation requirements under the 
Code of Virginia during the course of the contract shall be in noncompliance with the contract. 
 

2. Employer’s Liability - $100,000. 

3. Commercial General Liability - $1,000,000 per occurrence.  Commercial General Liability is to  include 
bodily injury and property damage, personal injury and advertising injury, products and c ompleted 
operations coverage.  Th e Commonwealth of Virginia must be named as an additional insured and so  
endorsed on the policy. 

 (Note to Agency/Institution: When the requirement is for parking facilities and garages for motor 
vehicle maintenance contracts, the forgoing sentence should be changed to read: These coverage should 
include Garage Owner’s Liability.  Contracts with movers or truck transporters should also require motor 
carrier’s liability. When in the judgment of a p rocurement officer, these limits and coverage are not 
warranted for the goods and services being procured, the Division of Risk Management should be 
contacted. 

4. Automobile Liability - $ 1,000,000 per occurrence. (Only used if m otor vehicle is to  be used in the 
contract.) 

NOTE: In addition, various Professional Liability/Errors and Omissions coverages are required when 
soliciting those services as follows: 

Profession/Service       Limits 

Accounting       $ 1,000,000 per occurrence, $3,000,000 aggregate 

Architecture       $2 ,000,000 per occurrence, $6,000,000 aggregate 

Asbestos Design, Inspection or Abatement Contractors $1,000,000 per occurrence, $3,000,000 aggregate 

Health Care Practitio ner (to in clude Dentists, Licensed Dental Hygienists, Optometrists, Registered or 
Licensed Practical Nurses, Pharmacists, Physicians, Podiatrists, Chiropractors, Physical Therapists, Physical  

Therapist Assistants, Clinical Psychologists, Clinical Social Workers, Professional Counselors, Hospitals, or 
Health Maintenance Organizations.)    $1,925,000 per occurrence, $3,000,000 aggregate  

(Limits increase each July 1 through fiscal year 2008, as follows:  

July 1, 2008 - $2,000,000.  This complies with §8.01-581.15 of the Code of Virginia.    

Insurance/Risk Management     $1 ,000,000 per occurrence, $3,000,000 aggregate 

Page 16 of 82



Landscape/Architecture     $1,000,000 per occurrence, $1,000,000 aggregate 

Legal        $1 ,000,000 per occurrence, $5,000,000 aggregate 

Professional Engineer     $2 ,000,000 per occurrence, $6,000,000 aggregate 

Surveying       $ 1,000,000 per occurrence, $1,000,000 aggregate 

U.  ANNOUNCEMENT OF AWARD:  Upon the award or the announcement of the decision to award a contract 
over $50,000, as a result of this solicitation , the purcha sing agency will publicly post such notice on the  
DGS/DPS eVA web site (www.eva.virginia.gov) for a minimum of 10 days. 

V. DRUG-FREE WORKPLACE: During the performance of this contract, the contractor agrees to (i) provide a 
drug-free workplace for the contractor's employees; (ii) post in conspicuous places, available to employees and 
applicants for employment, a statement notifying employees that the unlawful manufacture, sale, distribution, 
dispensation, possession, or use o f a co ntrolled substance or m arijuana is prohibited in the contractor's 
workplace and specifying the actions that will be taken a gainst employees for violations of such prohibition; 
(iii) state in all solicitations or advertisements for employees placed by or on behalf of the contractor that the 
contractor maintains a drug-free workplace; and (iv) include the provisions of the foregoing clauses in every 
subcontract or purchase order of over $10,000, so that the provisions will be binding upon each subcontractor 
or vendor.  

 For the purposes of t his section, “drug-free workplace” means a site for t he performance of work done in 
connection with a specific c ontract awarded to a contrac tor, the em ployees of w hom are pr ohibited from 
engaging in the unlawful manufacture, sale, distribution, dispensation, possession or use of any controlled 
substance or marijuana during the performance of the contract. 

W. NONDISCRIMINATION OF CONTRACTORS:  A bidder, offeror, or contractor shall not be discriminated 
against in the solicitation or award of this contract because of race, religion, color, sex, national origin, age, 
disability, faith-based organizational status, any other basis prohibited by state law relating to discrimination in 
employment or because the bidder or offeror employs ex-offenders unless the state agency, department or 
institution has made a written d etermination that employing ex-offenders on the specific contract is not in its 
best interest.  If the award of this contract is made to a faith-based organization and an individual, who applies 
for or receives goods, services, or disbursements provided pursuant to this contract ob jects to the religious 
character of t he faith-based orga nization from which the i ndividual receives or would receive the goods, 
services, or disbursements, the public body shall offer the individual, within a reasonable period of time after 
the date of his objection, access to equivalent goods, services, or disbursements from an alternative provider. 

X. eVA BUSINESS-TO-GOVERNMENT VENDOR REGISTRATION:  The eVA Internet electronic 
procurement solution, website portal www.eVA.virginia.gov, streamlines and automates government 
purchasing activities in the Commonwealth.  The eVA portal is the gateway for vendors to conduct business 
with state agencies and public bodies.  All vendors desiring to provide goods and/or services to the 
Commonwealth shall participate in the eVA Internet e-procurement solution either through the eVA Basic 
Vendor Registration Service or eVA Premium Vendor Registration Service.  All offerors must register in eVA; 
failure to register will result in the bid/proposal being rejected.   

 a. eVA Basic Vendor Registration Service:  $25 Annual Registration Fee plus the appropriate order 
Transaction Fee specifie d below.  e VA Basic Vendor Registration Service includes electronic order 
receipt, vendor catalog post ing, on-line registration, electronic bidding, and t he ability to research 
historical procurement data available in the eVA purchase transaction data warehouse. 
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 b. eVA Premium Vendor Registration Service:  $25 A nnual Registration Fee plus the appropriate order 
Transaction Fee specified below.  eVA Premium Vendor Registration Service includes all benefits of the 
eVA Basic Ven dor Registration Service plus automatic email or fax notification of solicitations and 
amendments. 

 

 c. For orders issued prior to August 16, 2006, the Vendor Transaction Fee is 1%, capped at a maximum of 
$500 per order. 

 d. For orders issued August 16, 2006 and after, the Vendor Transaction Fee is: 

 (i) DMBE-certified Small Businesses:  1%, capped at $500 per order. 

 (ii) Businesses that are not DMBE-certified Small Businesses:  1%, capped at $1,500 per order. 

The eVA transaction fee will be i nvoiced approximately 30 days after the corresponding purchase order is 
issued and payable 30 days after th e invoice date.  An y adjustments (increases/decreases) will b e handled 
through purchase order changes. 

Y. AVAILABILITY OF FUNDS:  It is understood and agreed between the parties herein that the agency shall 
be bound hereunder only to the extent of the funds available or which may hereafter become available for the 
purpose of this agreement. 

Z. SET-ASIDES.  Th is solicitation is set-asi de for DMBE-certified small business participation only when 
designated “SET-ASIDE FOR SMALL BUSINESSES” in the solicitation.  DMBE-certified small businesses 
are those businesses that hold current small business certification from the Virginia Department of Minority 
Business Enterprise.  This shall not exclude DMBE-certified women-owned and minority-owned businesses 
when they have received the DMBE small business certification.  For purposes of award, offerors shall be 
deemed small businesses if and only if they are certified as such by DMBE on the due date for receipt of 
proposals. 

AA.  BID PRICE CURRENCY:  Unless stated otherwise in the solicitation, offerors shall state offer prices in US 
dollars. 

P
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BB. AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH:  A contractor 
organized as a stock or nonstock corporation, limited liability company, business trust, or limited partnership 
or registered as a reg istered limited liability partnership shall be authorized to transact business in the 
Commonwealth as a domestic or foreign business entity if so required by Title 13.1 or Title 50 of the Code of 
Virginia or as otherwise required by law. Any business entity described above that enters into a contract with 
a public body pursuant to the Virginia Public Procurement Act shall not allow its ex istence to lapse or its 
certificate of authority or registration to transact business in the Commonwealth, if so  required under Title 
13.1 or Title 50, to be revoked or cancelled at any time during the term of the contract. A public body may 
void any contract with a business entity if th e business entity fails to  remain in compliance with the 
provisions of this section. 
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9.0 SPECIAL TERMS AND CONDITIONS 

GOODS AND NONPROFESSIONAL SERVICES 

1. ADVERTISING In the ev ent a con tract is awarded fo r supplies, equipment, or serv ices resulting from this 
bid/proposal, no indication of such sales or services to the (name of institution) will b e used in p roduct 
literature or advertising.  The contractor shall not state in any of its advertising or product literature that (name 
of agency/institution) has purchased or uses any of its products or services, and the contractor shall not include 
(name of agency/institution) in any client list in advertising and promotional materials.. 

2. ASBESTOS: Whenever and wherever during the course of performing any work under this contract, the 
contractor discovers the presence of asbestos or suspects that asbestos is presen t, he shall stop the wo rk 
immediately, secure the area, no tify the building owner and await po sitive identification of th e suspect 
material.  During the downtime in such a case, the contractor shall not disturb any surrounding surfaces but 
shall protect the area with suitable dust covers.  In the event the contractor is delayed due to the discovery of 
asbestos or suspected asbestos, then a mutually agreed extension of time to perform the work shall be allowed 
the contractor but without additional compensation due to the time extension. 

3. AS BUILT DRAWINGS: The contractor shall provide the Commonwealth a cl ean set of reproducible “as 
built” drawings and wiring diagrams, marked to record all changes made during installation or construction.  
The contractor shall also provide the Commonwealth with maintenance manuals, parts lists and a copy of all 
warranties for all equipment.  All “as built” drawings and wiring diagrams, maintenance manuals, parts lists 
and warranties shall be delivered to the Commonwealth upon completion of th e work and prior to final 
payment. 

4. AUDIT: The contractor shall retain all books, records, and other documents relative to this contract for five (5) 
years after final p ayment, or until audited by the Commonwealth of Virginia, whichever is soo ner.  Th e 
agency, its authorized agents, and/or state auditors shall have full access to and the right to examine any of said 
materials during said period. 

5. ADDITIONAL USERS:  Th is procurement is b eing conducted on behalf of state agencies, institutions of 
Higher Education, other public bodies, Community Service Boards , Cities, Counties and other entities who  
may be added or del eted at anytime during the period of the contract.  The addition or deletion of authorized 
users not specifically named in the solicitation shall be made only by written contract modification issued by 
this agency or institution and upon mutual agreement of the contractor.  Su ch modification shall name the 
specific agency added or deleted and the effective date.  The contractor shall not honor an or der citing the 
resulting contract unless the ordering entity has been added by written contract modification. Entities may be 
authorized to use these contracts in accordance with the Code of Virginia. 

7. AWARD: The right is reserved to make a separate award of each item, a group of items or all item s, and to 
make an award either in whole or in part, whichever is deemed in the best interest of the Commonwealth.  The 
award or awards will be made to the highest ranking offeror as applicable. 

 7.1   AWARD TO  MULTIPLE OFFERORS: Selection shall be made of t wo or more offerors 
deemed to be fully qualified and best suited among those submitting proposals on the basis of the 
evaluation factors included in the Request for Proposals, including price, if so stated in the Request 
for Proposals.  Neg otiations shall be conducted with the offe rors so selected.  Price shall be 
considered, but need not be the sole determining factor.  After negotiations have been conducted 
with each offeror so selected, the agency shall select the offeror which, in its opinion, has made the 
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best proposal, and shall award the contract to that offeror. The Commonwealth reserves the right to 
make multiple awards as a resu lt of this solicitation.  The Commonwealth may cancel this Request 
for Proposals or reject proposals at any time prior to an award, and is not required to furnish a 
statement of t he reasons why a pa rticular proposal was not deemed to be the most advantageous  
(Code of Virginia, § 2.2-4359D).  Should the Commonwealth determine in writing and in its sole 
discretion that only one offeror is fully qualified, or that one offeror is clearly more highly qualified 
than the others under consideration, a contract may be negotiated and awarded to that offeror.  The 
award document will b e a co ntract incorporating by reference all th e requirements, terms and 
conditions of the solicitation and the contractor’s proposal as negotiated. The Commonwealth also 
reserves the right to reject any or all proposals, in whole or in p art, to waive informalities and to 
delete items prior to making the award, whenever it is d eemed in the sole opinion of the p rocuring 
public body to be in its best interest. 

 

I.   BEST VALUE AWARD(S):  Sel ection shall be m ade of two or more offeror(s) deemed to be fully 
qualified and best suited among those submitting best value proposals on the basis of the evaluation 
factors included in this solicitation, including price, if so stated.  Negotiations shall be conducted with the 
Offeror(s) whose proposal(s) represent the most advantageous and best offer.  Awards may be made to a 
reasonably ranked DMBE-certified small business offeror that is other than the highest ranking offeror.  
Awards will be m ade on a best value basis to the Offeror(s) which, in its opinion, represents the best 
overall combination of quality, price, and various elements of required goods/services, as stated in this  
solicitation, that in total are optimal relative to the agency's needs. The Commonwealth may cancel this 
solicitation or reject proposals at any time prior to an award, and is not required to furnish a statement of 
the reasons why a particular proposal was not deemed to be the most advantageous  (Code of Virginia, § 
2.2-4359 D).  The award document will be a con tract incorporating by reference all th e requirements, 
terms and conditions of the solicitation and the contractor’s offer as negotiated. 

 

K. AWARD TO OTHER THAN THE HIGHEST RANKING OFFEROR(S):  Selection shall be made 
of  two or m ore offerors deemed to be fully qua lified and best suited a mong those submitting proposals 
on the basis of the evaluation factors included in the Request for Proposals, including price, if so stated in 
the Request for Proposals.  Negotiations shall be conducted with the offerors so selected.  Price shall be 
considered, but need not be the sole determining factor.  After negotiations have been conducted with 
each offeror so selected, the  agency shall select the offeror(s) which, in its opinion, has made the best 
proposal(s) and s hall award the c ontract to that offeror; however, the contract may be awarded to a 
reasonably ranked DMBE-certified small business offeror(s), that is ot her than the highest ranking 
offeror(s).  The Commonwealth may cancel this Request for Proposals or reject proposals at an y time 
prior to an award, and is not required to furnish a statement of the reasons why a particular proposal was 
not deemed to be the most advantageous (Code of Virginia, § 2.2-4359D).  Should the Commonwealth 
determine in writing and in its sole discretion that only one offeror is fully qualified, or that one offeror is 
clearly more highly qualified than the others under consideration, a contract may be ne gotiated and 
awarded to that o fferor.  The award document will be a con tract incorporating by reference all the 
requirements, terms and conditions of the solicitation and the contractor’s proposal as negotiated.  

8. BEST AND FINAL OFFER (BAFO): At the conclusion of negotiations, the offeror(s) may be asked t o 
submit in writing, a Best And Final Offer (BAFO).  After the BAFO is submitted, no further negotiations shall 
be conducted with the offeror(s).  Th e offeror’s proposal will b e re-scored to co mbine and include the 
information contained in the BAFO.  The decision to award will be based on the final evaluation including the 
BAFO. 
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9. PROPOSAL ACCEPTANCE PERIOD: Any proposal in response to this solicitation shall be valid for 90 
days. At the end of the 90 days the proposal may be withdrawn at the written request of the offeror.  If the  
proposal is not withdrawn at that time it remains in effect until an award is made or the solicitation is canceled. 

11. PROPOSAL PRICES: Proposal shall be in the form of a firm unit price for each item during the contract 
period. 

13. CANCELLATION OF CONTRACT: The purchasing agency reserves the right to cancel and terminate any 
resulting contract, in part or in whole, without penalty, upon 60 days written notice to the contractor.  In the 
event the initial contract period is for more than 12 months, the resulting contract may be terminated by either 
party, without penalty, after the initial 12 months of the contract period upon 60 days written notice to the other 
party.  Any cont ract cancellation notice shall not relieve  the contractor of the obligation to deliver and/or 
perform on all outstanding orders issued prior to the effective date of cancellation. 

14. CERTIFICATION OF MEAT PRODUCTS: By my signature on this solicitation, I h ereby certify an d 
warrant that all products offered for delivery meet or exceed the requirements of the Federal Institutional Meat 
Purchase Specifications (IMPS), Virginia Department of Agri culture Regulations, Federal Food, Drug and 
Cosmetic Act, and the Fe deral Wholesome Meat Act.  All products awarded and delivered against this 
solicitation shall be subject to inspection at destination for specification compliance. 

 

15. CERTIFIED TEST REPORT: Each bidder shall provide a copy of a certified test report with their bid.  The 
certified test report shall be from a recognized independent testing laboratory or manufacturer’s quality control 
laboratory showing all test resu lts and full compliance with the appropriate specifications indicated herein.  
However, the Commonwealth reserves the right to perform any tests or inspections when and as deem ed 
necessary to verify the certified test report. 
 

16. CONTRACTOR/SUBCONTRACTOR LICENSE REQUIREMENT:  By my signature on this solicitation, 
I certify that this firm/individual and subcontractor is properly licensed for providing the goods/services 
specified. 

Contractor Name: _Don’s Johns, Inc.________ Subcontractor Name: __N/A____________________ 

License # __N/A_____________ Type _____N/A___________ 

17. CONTRACTOR REGISTRATION:  If  a cont ract for construction, removal, repair or improvement of a  
building or other real property is for one hundred and twenty thousand dollars ($120,000) or more, or if the 
total value of all such contracts undertaken by offeror within any 12-month period is seven hundred and fifty 
thousand dollars ($750,000) or more, the offeror is required under Title 54.1-1100, Code of Virginia (1950), as 
amended, to be licensed by t he State Board of Contractors a “CLASS A CONTRACTOR.”  If such a contract 
is for seventy-five hundred dollars ($7,500) or more but less than one hundred and twenty thousand dollars 
($120,000), or if the total value of al l such contracts undertaken by offeror within any 12-month period is 
between one hundred and fifty thousand dollars ($150,000) and seven hundred and f ifty thousand dollars 
($750,000) or more, the bidder is required to be licensed as a “CLASS B CONTRACTOR.”  If such a contract 
is for one-thousand dollars ($1,000) or more but less than seventy-five hundred dollars ($7,500), or if the 
contractor does less than $150,000 in business in a 12-month period, the bidder is required to be licensed as a 
“CLASS C CONTRACTOR.”  The board shall require a master tradesmen license as  a condition of licensure 
for electrical, plumbing and heating, ventilation and air conditioning contractors. The offeror shall place on the 
outside of the envelope containing the proposal and shall place in the proposal over his signature whichever of 
the following notations is appropriate, inserting his contractor license number: 

Licensed Class A Virginia Contractor No. __N/A___________ Specialty __N/A___________ 
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Licensed Class B Virginia Contractor No. __N/A_______   Specialty __N/A_________ 

Licensed Class C Virginia Contractor No. __N/A________Specialty ___N/A ________ 

If the offeror shall fail to provide this information on his proposal or on the envelope containing the  
bid/proposal and shall fail to promptly provide said contractor license number to the Commonwealth in writing 
when  requested to do so before or after the opening of bids/proposals, he shall be deemed to be in violation of 
§ 54.1-1115 of the Code of Virginia (1950), as amended, and his bid/proposal will not be considered.   

If a offeror shall fail to obtain the required license prior to submission of his proposal, the proposal  shall not 
be considered. 

18. CONTRACTOR’S TITLE TO MATERIALS: No materials or supplies for the work shall be purchased by 
the contractor or by any subcontractor subject to any chattel mortgage or under a conditional sales or other 
agreement by which an interest is retained by the seller.  The contractor warrants that he has clear title to all 
materials and supplies for which he invoices for payment. 

 

21. DELIVERY NOTIFICATION: The Agency shall be notified within one hour of delivery of all 
goods/equipment/services.  Notification shall be made to : Logistics Chief, Emergency Operations Center 
(804.371.7245) 

B. SPECIAL EDUCATIONAL OR PROMOTIONAL DISCOUNTS: The contractor shall extend any 
special educational or promotional sale prices or discounts immediately to the Commonwealth during the 
term of the contract.  Such notice shall also advise the duration of the specific sale or discount price. 

23. EXTRA CHARGES NOT ALLOWED: The proposal price shall be for complete installation ready for the 
Commonwealth’s use, and shall include all applicable freight and installation charges; extra charges will not be 
allowed. 

24. FINAL INSPECTION: At the conclusion of t he work, the contractor shall demonstrate to the authorized 
owners representative that the work is fully operational and in compliance with contract specifications and 
codes.  Any deficiencies shall be promptly and permanently corrected by the contractor at the contractor’s sole 
expense prior to final acceptance of the work.   

25. FLAME RETARDANT CERTIFICATE: Each offeror shall submit a certification in writing with their 
proposal that all materials used in fabricating draperies or curtains are inherently flame retardant or have been 
treated to meet NFPA Standard 701 (latest version), large or small scale test. 

26. IDENTIFICATION OF PROPOSAL ENVELOPE: If a special envelope is not furnished, or if return in the 
special envelope is not possible, the signed bid/proposal should be returned in a separate envelope or package, 
sealed and identified as follows: 

From:                                                                                                  ___________  

 Name of Offeror    Due  Date   Tim e 

                                                                  ________________                                 

 Street or Box Number   RFP No.  

                                                                  ________________                                                           
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City, State, Zip Code    RFP Title 

Name of Contract Officer: Peter Rigterink, VDEM Procurement Manager                                                            

 

The envelope should be addressed as directed on Page 1 of the solicitation. 

If a proposal not contained in the special envelope is mailed, the offeror takes the risk that the envelope, 
even if marked as described above, may be inadvertently opened and the information compromised which 
may cause the bid or proposal to be disqualified.  Pr oposals may be hand delivered to the designated 
location in the office issuing the solicitation.  No other correspondence or other proposals should be 
placed in the envelope. 

27. INDEMNIFICATION: Contractor agrees to indemnify, defend and hold harmless the C ommonwealth of 
Virginia, its officers, agents, and em ployees from any claims, damages and actions of any kind or nature, 
whether at law or in equity, arising from or caused by the use of any materials, goods, or equipment of any 
kind or nature furnished by the contractor/any services of any kind or nature furnished by the contractor, 
provided that such liability is not attributable to the sole negligence of the using agency or to failure of the 
using agency to use the materials, goods, or equipment in the manner already and permanently described by the 
contractor on the materials, goods or equipment delivered. 

28. INSPECTION OF JOB SITE: Contractor shall inspect the job site, prior to mobilization (if applicable) and 
am aware of the conditions under which the work must be accomplished.  Claims, as a resu lt of failure to 
inspect the job site, will not be considered by the Commonwealth. 

29. INSTALLATION:  All items must be assembled and set in place, ready for use.  All crating and other debris 
must be removed from the premises. 

30. INSURANCE, MONEY AND SECURITIES: Contractor shall maintain a Broad Form Money and Securities 
Insurance Policy obtained from an i nsurance company licensed to conduct crime insurance business in the 
home state of t he contractor and w hich has earned an A.M. Best Company, Inc. rating of A or better, as 
reflected in their most current publication, covering all money and property entrusted to the contractor by the 
Commonwealth of Virginia, with limits of coverage of not less th an $___N/A_________ for Loss Inside the 
Premises Coverage and not less than $__N/A__________ for Loss Outside the Premises Coverage, naming the 
Commonwealth of Virginia as additional named insured with respect to this contract.  Certificate of such 
protection must be presented to th e purchasing agency prior to the start of the service showing name of 
insurance company, limits and type of coverage, term of coverage, additional insured provision and name and 
address of licensed insurance agent.  The contractor agrees to maintain such policy until the completion of the 
contract and all money and property of the Commonwealth is remitted to the Commonwealth. 

31. LABELING OF HAZARDOUS SUBSTANCES: If the items or products requested by this solicitation are 
“Hazardous Substances” as defined by § 1261 of Title 15 of the United States Code (U.S.C.) or “Pesticides” as 
defined in § 136 of Title 7 of the United States Code, then the offeror, by submitting his proposal, certifies and 
warrants that the items or products to be delivered under this contract shall be properly labeled as required by 
the foregoing sections and that by delivering the items or p roducts the offeror does not violate any of t he 
prohibitions of Title 15 U.S.C. § 1263 or Title 7 U.S.C. § 136. 

32. LIMITATION OF LIABILITY:   
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A. To the maximum extent permitted by applicable law, the contractor will not be liable under this contract 
for an indirect, incidental, special or consequential damages, or damages from loss of profits, revenue, 
data or use of the supplies, equipment and/or services delivered under this contract.  This limitation of 
liability will n ot apply, however, to liability arising from: (a) p ersonal injury or death; (b) defect or 
deficiency caused by willful misconduct or negligence on the part of the contractor; or (c) circumstances 
where the contract expressly provides a right to damages, indemnification or reimbursement.   

 

B.   LIMITATION OF LIABILITY:  To the maximum extent permitted by applicable law, the contractor’s 
liability under this contract for loss or damages to government  property caused by use of any defective 
or deficient supplies, products, equipment and/or services delivered under this contract shall not exceed 
the greater of $______________ or ____________ times the amount of money paid to the contractor 
under this contract during the twelve month period preceding the event or ci rcumstance giving rise to 
such liability.  The contractor will not be liable under this contract for any indirect, incidental, special or 
consequential damages, or damages from loss of profits, revenue, data or use of the supplies, equipment 
and/or services delivered under this contract.  Th e above limitation of liability is p er incident.  The 
limitation and exclusion of damages in the foreg oing sentences will not apply, however, to liability 
arising from:  (a) p ersonal injury or death; (b) defect or deficiency caused by willful misconduct or 
negligence on the part of the con tractor; or (c) ci rcumstances where the contract expressly provide s a 
right to damages, indemnification or reimbursement.   

33. LIQUIDATED DAMAGES: (Note:  Review the guidance contained in the General Comments and 
Procedures below before deciding to include one of the following clauses in a solicitation. 

A. LIQUIDATED DAMAGES, GOODS AND NONPROFESSIONAL SERVICES: Delivery is required 
not later th an ten days.  It is understood and agreed by the offeror that time is o f the essen ce in th e 
delivery of supplies, services, materials, or equipment of the character and quality specified in th e 
bid/proposal document.  In t he event these specified supplies, services, materials, or equipment are not 
delivered by the date specified there will be deducted, not as a penalty but as liquidated damages, the sum 
of $100.00 per day for each and every calendar day of delay beyond the time specified; except that if the  
delivery be delayed by any act, negligence, or default on the part of the Commonwealth, public enemy, 
war, embargo, fire, or explosion not caused by the negligence or intentional act of the contractor or his 
supplier(s), or by riot, sabotage, or labor trouble that results from a cause or ca uses entirely beyond the 
control or fault of the contractor or his supplier(s), a reasonable extension of time as the procuring public 
body deems appropriate m ay be granted.  Upon receipt of a written request and justification for a ny 
extension from the contractor, the purchasing office may extend the time for performance of the contract 
or delivery of goods herein specified, at the purchasing office’s sole discretion, for good cause shown. 

B. LIQUIDATED DAMAGES, FURNISH AND INSTALL: Work shall begin three calendar days after 
receipt of purchase order or contract and all work shall be completed in 15 calendar days.  It is hereby 
understood and agreed by the bidder that time is o f the essence in t he delivery of supp lies, services, 
materials, or equipment of the character and quality specified in the bid document.  In th e event these 
specified supplies, services, materials, or equipment are not delivered by the date specified, there will be 
deducted, not as a pe nalty but as  liquidated damages, the sum of $100.00 per day for each a nd every 
calendar day of del ay beyond the time specified; except that if the delivery be delayed by any act, 
negligence, or default on the part of the Commonwealth, public enemy, war, embargo,  fire, or explosion 
not caused by the negligence or intentional act of the contractor or his supplier(s), or by riot, sabotage, or 
labor trouble that results from a cause or c auses entirely beyond the control or fault of the contractor or 
his supplier(s), a reasonable extension of time as the procuring public body deems appropriate may be 
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granted.  Upon recei pt of a written request and justification for an extension from the cont ractor, the 
purchasing office may extend the time for performance of the contract or delivery of goods herein 
specified at the purchasing office’s sole discretion for good cause shown. 

ASSESSMENT PROCEDURES: 

If a liquidated damages clause is included in a contract and the contractor is late or behind schedule and 
the delay is not an excusable one, the purchase officer should (1) issue a Notice of Contract Deficiency or 
“Cure Letter” to the contractor (see Chapter 10, Contract Administration); and (2) in addition, if there 
is a performance bond, send a copy of the cure letter to the bonding company.  If the contractor does not 
comply with the cure letter, notify the bonding company that they are responsible to complete the 
contract and at the same time, terminate the contract for default (see Chapter 10, Contract 
Administration). 

If there is no performance bond with the contract, (1) send a cure letter to the contractor.  If the 
contractor does not correct the problem, issue a termination for default letter and re-bid the 
requirement.  Assess liquidated damages against the contractor from the date the project was to be 
completed, as stated in the liquidated damages clause, to the date of the termination of default letter.  In 
addition, any excess costs encountered in the re-purchase action may also be held against the defaulted 
contractor. 

34. MAINTENANCE MANUALS: The contractor shall provide with each piece of equipment an operations and 
maintenance manual with wiring diagrams, parts list, and a copy of all warranties. 

35. MATERIAL SAFETY DATA SHEETS: Material Safety Data Sh eets and descriptive literature shall be 
provided with the proposal for each chemical and/or compound offered.  Failure on the part of the offeror to 
submit such data sheets may be cause for declaring the proposal as nonresponsive. 

36. SMALL BUSINESS SUBCONTRACTING AND EVIDENCE OF COMPLIANCE:  

 A. It is th e goal of the Commonwealth that 40% of its purchases be made from small businesses.  This 
includes discretionary spending in prime contracts and subcontracts.  All potential offerors are required to 
submit a Small Business Subcontracting Plan.  Unless the offeror is registered as a DMBE-certified small 
business and where it is practicable for any portion of the awarded contract to be subcontracted to other 
suppliers, the contractor is en couraged to offer such subcontracting opportunities to DMBE-certified 
small businesses.  This shall not exclude DMBE-certified women-owned and minority-owned businesses 
when they have received DMBE small business certification.  No offeror or subcontractor shall be 
considered a Small Business, a Women-Owned Business or a Minority-Owned Business unless certified 
as such by the Department of Minority Business Enterprise (DMBE) by the due date for receipt of bids or 
proposals.  I f small business subcontractors are used, the prime contractor agrees to report the use of 
small business subcontractors by providing the purchasing office at a minimum the following 
information:  name of small business with the DMBE certification number, phone number, total dollar 
amount subcontracted, category type (small, women-owned, or minority-owned), and type of 
product/service provided.  

 B. Each prime contractor who wins an award in which provision of a small business subcontracting plan is a 
condition of the award, shall deliver to the contracting agency or institution on a monthly basis, evidence 
of compliance (subject only to insubstantial shortfalls and to shortfalls arising from subcontractor 
default) with the small business subcontracting plan.  When  such business has bee n subcontracted to 
these firms and upon completion of the contract, the contractor agrees to furnish the purchasing office at 
a minimum the following information:  n ame of firm with the DMBE certification number, phone 
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number, total dollar amount subcontracted, category type (small, women-owned, or minority-owned), 
and type of product or service provided.  Payment(s) may be withheld until compliance with the plan is 
received and c onfirmed by the age ncy or institution.  The age ncy or institution reserves the right to 
pursue other appropriate remedies to include, but not be limited to, termination for default.  

 C. Each prime contractor who wins an award valued over $200,000 shall deliver to the contracting agency 
or institution on a monthly basis, information on use of subcontractors that are not DMBE-certified small 
businesses.   When such business has been subcontracted to these firms and u pon completion of the 
contract, the contractor agrees to furnish the purchasing office at a minimum the following information:  
name of firm, phone number, total dollar amount subcontracted, and type of product or service provided.   

41. OPTIONAL PREPROPOSAL CONFERENCE:  

B. OPTIONAL PRE-PROPOSAL CONFERENCE: An optional pre-proposal conference will be held at 
the Trade Court Facility, 10 501 Trade Court, Richmond, VA  23236, on January 13, 2011,at 10:00 a.m. 
The purpose of this conference is to  allow po tential offerors an  opportunity to present questions and 
obtain clarification relative to any facet of this solicitation.   

While attendance at th is conference will not be a pr erequisite to submitting a proposal, offerors who 
intend to submit a p roposal are encouraged to attend.  Bring a copy of the solicitation with you.  Any 
changes resulting from this conference will be issued in a written addendum to the solicitation. 

42. CORRECTIVE OR PREVENTIVE MAINTENANCE: The contractor shall provide necessary corrective or 
preventive maintenance, required testing and inspection, calibration and/or other work necessary to maintain 
the equipment in complete operational condition during the warranty period. 

43. PRICE ESCALATION/DE-ESCALATION: Price adj ustments may be permitted for changes in the 
contractor’s cost of materials not to exce ed the increase in the following index/indices: CPI.   No price 
increases will be authorized for one year after th e effective date of the contract.  Pri ce escalation may b e 
permitted only at the end of this period and each 120 days thereafter and only where verified to the satisfaction 
of the purchasing office.  However, “across the board” price decreases are subject to implementation at any 
time and shall be immediately conveyed to the Commonwealth. 

 Contractor shall give not less than 60 days advance notice of any price increase to the purchasing office.  Any 
approved price changes will be effective only at the beginning of the calendar month following the end of the 
full 60 day notification period.  The contractor shall document the amount and proposed effective date of any 
general change in the price of materials.  Documentation shall be supplied with the contractor’s request for 
increase which will:  (1) verify that the requested price increase is general in scope and not applicable just to 
the Commonwealth of Virginia; and (2) verify the amount or percentage of increase which is being passed on 
to the contractor by the contractor’s suppliers. 

 

The purchasing office will notify the using ag encies and contractor in writing of th e effective date of any 
increase which it approves.  However, the contractor shall fill all purchase orders received prior to the effective 
date of the price adjustment at the old cont ract prices.  The contractor is further advised that decreases which 
affect the cost of materials are required to be communicated immediately to the purchasing office. 

44. PRIME CONTRACTOR RESPONSIBILITIES: The contractor shall be responsible for completely 
supervising and directing the work under this contract and all subcontractors that he may utilize, using his best 
skill and attention.  Su bcontractors who perform work under this contract shall be responsible to the p rime 
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contractor.  The contractor agrees that he is as fully responsible for the acts and omissions of his subcontractors 
and of persons employed by them as he is for the acts and omissions of his own employees. 

47. PRODUCT INFORMATION:  The offeror shall clearly and specifically identify the product being offered 
and enclose complete and detailed descriptive literature, catalog cuts and specifications with the bid/proposal 
to enable the Commonwealth to determine if th e product offered meets the requirements of th e solicitation.  
Failure to do so may cause the bid/proposal to be considered nonresponsive. 

48. QUANTITIES:  Quantities set forth in this solicitation are estimates only, and the contractor shall supply at 
bid prices actual quantities as ordered, regardless of whether such total quantities are more or less than those 
shown. 

50. REFERENCES: Bidders shall provide a l ist of at  least five references where similar goods and/or services 
have been provided.  Each reference shall include the name of the organization, the complete mailing address, 
the name of the contact person and telephone number. 

 

ORGANIZATION    ADDRESS   CONTACT  PERSON      TELEPHONE 

 

1.  ______________________________ ________________________ ____________________ _______ 

 

2. ______________________________ ________________________ ____________________ _______ 

 

3. ______________________________ ________________________ ____________________ _______ 

51. RENEWAL OF CONTRACT:   

B. RENEWAL OF CONTRACT: This contract may be renewed by the Commonwealth for three 
successive one year periods) under the terms and conditions of the original contract.  Price increases may 
be negotiated only at the time of renewal.  Written notice of the Commonwealth’s intention to renew shall 
be given approximately 90 days prior to the expiration date of each contract period. 
2. If during any subsequent renewal periods, the Commonwealth elects to exercise the option to renew 

the contract, the contract price(s) for the subsequent renewal period shall not exceed the contract 
price(s) of the previous renewal period increased/decreased by more than the percentage 
increase/decrease of the various categories of the CPI-W section of the Consumer Price Index of the 
United States Bureau of Labor Statistics for th e latest twelve months for which statistics are 
available. 

 When Used: For service contracts, use of this clause permits renewal of a contract with an 
increase/decrease in the labor rate portion only of the original contract.  This clause should 
only be used when renewal of the contract may be desirable and price adjustments may be 
necessary.  Select the most appropriate category that would apply to the contract and fill in the 
blank.  If only a one-year renewal is desired, delete paragraph 2. of the clause.  For recent 
Consumer Price Index statistics, contact the Bureau of Labor Statistics at their website 
http://stats.bls.gov/news.release/cpi.toc.htm or by telephone at 202-691-7000.  A link to the 
Bureau of Labor Statistics is on the DGS/DPS website at www.dgs.state.va.us/dps.  Click on the 
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“references” tab along the top of the screen and a link to their web site is listed under “Bureau 
of Labor Statistics.”  

  
52. SECURITY LICENSE: In accordance with § 9.1-139 of the Code of Virginia (1950), the bidder/offeror shall 

be licensed by the Department of Criminal Justice Services for solicitations which include the following work: 
installation, service, maintenance, or d esign of secur ity equipment; security officer service; and/or private 
investigator service.  Licenses must be obtained prior to submitting a bid/offer.  The bidder/offeror shall place 
their license number in the space provided below: 

Private Security Services Business License Number:_____N/A______________________ 

For assistance, offerors may contact the Department of Criminal Justice Services at 804-786-4700. 

53. SUBCONTRACTS:  No portion of the work shall be subcontracted without prior written consent of t he 
purchasing agency.  In the event that the contractor desires to subcontract some part of t he work s pecified 
herein, the contractor shall furnish the purchasing agency the names, qualifications and experience of t heir 
proposed subcontractors.  The contractor shall, however, remain fully liable and responsible for the work to be 
done by its subcontractor(s) and shall assure compliance with all requirements of the contract. 

55. WARRANTY:  All materials and equipment shall be fully guaranteed against defects in material and 
workmanship for a period of one year following date of delivery.  Should any defect be noted by the owner, the 
Purchasing Office will no tify the contractor of such defect or nonconformance.  Notification will state either 
(1) that the contractor shall replace or  correct, or (2) the owner does not require replacement or correction, but 
an equitable adjustment to the contract price will b e negotiated.  If t he contractor is required to correct or 
replace, it shall be at no c ost to the Commonwealth and shall be subject to all provisions of this clause to the 
same extent as m aterials initially delivered.  If the  contractor fails or refuses to replace or c orrect the 
deficiency, the office iss uing the purc hase order m ay have the materials corrected or repl aced with similar 
items and charge the contractor the costs occasioned thereby or obtain an equitable adjustment in the contract 
price. 

56. WARRANTY (COMMERCIAL):  The contractor agrees that the go ods or services furnished under any 
award resulting from this solicitation shall be covered by the most favorable commercial warranties the 
contractor gives any customer for such goods or services and that the rights and remedies provided therein are 
in addition to and do not limit hose available to the Commonwealth by any other clause of this solicitation.  A 
copy of this warranty should be furnished with the bid/proposal. 

57. WORK SITE DAMAGES:  Any damage to existing utilities, equipment or finished surfaces resulting from 
the performance of t his contract shall be repaired to the Comm onwealth’s satisfaction at the c ontractor’s 
expense. 

58. WORK ESTIMATES (TIME AND MATERIAL CONTRACTS): Under this time and material contract, 
the contractor shall furnish the agency with a non-binding written estimate of the total costs to complete the 
work required.  The estimate must include the labor category(ies), the contractor’s hourly rates specified in the 
contract, and the  to tal material cost.  M aterial costs shall be billed at co ntractor’s actual invoice costs 
(contractor shall furnish copies of al l invoices for materials) or di scount off the list price, whichever is 
specified in the contract.  If the ag ency determines that the estimated price is no t fair an d reasonable, the 
agency has the right to ask the contractor to reevaluate the estimate.  If the revised estimate is determined to be 
not fair and reasonable, the agency reserves the right to obtain additional quotes from other vendors.  A work 
order will be issued to the contractor, as the authority to proceed with the work, which will incorporate the 
contractor’s estimate and the terms and conditions of the contract.  The contractor and his/her personnel shall 
log in with the designated contract administrator each day before and after work to confirm labor hours. 
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59. eVA BUSINESS-TO-GOVERNMENT CONTRACTS AND ORDERS:  It is anticipated that the contract 
will result in multiple purchase orders (i.e., one for each delivery requirement) with the eVA tran saction fee 
specified below assessed for each order.” 

 a. For orders issued prior to August 16, 2006, the Vendor Transaction Fee is 1%, capped at a maximum of 
$500 per order. 

 b. For orders issued August 16, 2006 and after, the Vendor Transaction Fee is: 

  (i)  DMBE-certified Small Businesses:  1%, Capped at $500 per order. 

  (ii) Businesses that are not DMBE-certified Small Businesses:  1%, Capped at $1,500 per order. 

 The eVA tra nsaction fee will be assesse d approximately 30 days after each purc hase order is issued.  Any 
adjustments (increases/decreases) will be handled through eVA change orders. 

 Internet electronic procurement solution, website portal www.eva.virginia.gov , strea mlines and automates 
government purchasing activities in the Commonwealth.  Th e portal is th e gateway for vendors to conduct 
business with state agencies and public bodies. 

 Vendors desiring to provide goods and/or services to the Commonwealth shall participate  

 in the eVA Internet e-procurement solution and agree to comply with the following: 

 If this solicitation is fo r a term  contract, failure to provide an electronic catalog (price list) o r index page 
catalog for items awarded will be just cause for th e Commonwealth to reject your bid/offer or terminate this 
contract for default.  T he format of this electronic catalog shall conform to the eVA Catalog Interchange 
Format (CIF) Specification that can be accessed and downloaded from www.eVA.virginia.gov.  Contractors 
should email Catalog or Index Page information to eVA-catalog-manager@dgs.virginia.gov. 

61. CONFIDENTIALITY OF PERSONALLY IDENTIFIABLE INFORMATION:  The contractor assures 
that information and data obtained as to personal facts and circumstances related to patients or clients will 
be collected and held confidential, during and following the term of this agreement, and will not be 
divulged without the individual’s and the agency’s written consent and only in accordance with federal law 
or the Code of Virginia.  Contractors who utilize, access, or store personally identifiable information as part 
of the performance of a contract are required to safeguard this information and immediately notify the 
agency of any breach or suspected breach in the security of such information. Contractors shall allow the 
agency to both participate in the investigation of incidents and exercise control over decisions regarding 
external reporting.  Contractors and their employees working on this project may be required to sign a 
confidentiality statement. 
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62) CONTINUITY OF SERVICES:  
a) The Contractor recognizes that the se rvices under this contract are vital to the Agency and m ust be 

continued without interruption and that, upon contract expiration, a successor, either the Agency or another 
contractor, may continue them. The Contractor agrees:  

(i) To exercise its best efforts and cooperation to effect an orderly and efficient transition to 
a successor; 

(ii) To make all Agency owned facilities, equipment, and data available to a ny successor at 
an appropriate ti me prior to th e expiration of the contract to facilitate transition to 
successor;  and 

(iii) That the Agency Contracting Officer shall have final authority to resolve disputes related 
to the transition of the contract from the Contractor to its successor. 

b) The Contractor shall, upon written notice from the Contract Officer, furnish phase-in/phase-out services for 
up to ninety (90) days after this contract expires and shall negotiate in good faith a plan with the successor 
to execute the phase-in/phase-out services. This plan shall be subject to the Contract Officer’s approval.  

c) The Contractor shall be reimbursed for all reasonable, pre-approved phase-in/phase-out costs (i.e., costs 
incurred within the agreed period after contract expiration that result from phase-in, phase-out operations) 
and a fee (profit) not to exceed a pro rata portion of the fee (profit) under this contract.  All phase-in/phase-
out work fees must be approved by the Contract Officer in writing prior to commencement of said work. 

 

63)  PRODUCT AVAILABILITY/SUBSTITUTION: Substitution of a product, brand or manufacturer after the 
award of contract is expressly prohibited unless approved in writing by the Contact Officer. The Agency may, 
at its discretion, require the contractor to provide a substitute item of equivalent or better quality subject to the 
approval of the Contract Officer, for a price no greater than the contra ct price, if th e product for wh ich the 
contract was awarded becomes unavailable to the contractor. 
 

64) STATE CORPORATION COMMISSION IDENTIFICATION NUMBER:  Pursuant to Code of Virginia, 
§2.2-4311.2 subsection B, an offeror organized or authorized to transact business in the Commonwealth 
pursuant to Title 13.1 or Title 50  is required to include in its proposal the identification number issued to it by 
the State Corporation Commission (SCC). Any offeror that is not required to be authorized to transact business 
in the Commonwealth as a foreign business entity under Title 13.1 or Title 50 or as otherwise required by law is 
required to include in its proposal a statement describing why the offeror is not required to be so authorized.  

 

 
10. METHOD OF PAYMENT 

 
Payment shall be made to the Contractor on a monthly basis. Invoices are to be submitted by the 10th 
of the monthly following the month goods/services were rendered. 
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Section 4.2.2 - Letter of Introduction 

Don’s Johns, Inc. 
42630 John Mosby Hwy 
Chantilly, VA  20152 

February 11, 2011 

Peter Rigterink, VDEM Procurement Manager 
Room# 1-39 
10501 Trade Court 
Richmond, VA  23236 

Dear Mr. Rigterink,

Don’s Johns, Inc. is pleased to submit a proposal for portable restrooms, restroom 
trailers, shower trailers, and bulk non-potable water for the Virginia Department of 
Emergency Management.  Attached you will find all the requested documentation, along 
with our proposed pricing. 

Don’s Johns, Inc. has a state of the art operations center with four dispatchers who are 
tasked with ensuring our drivers meet your expectations.  Every truck is fitted with a GPS 
tracking system, allowing us to respond to emergencies more efficiently and ensure on 
time service.  We have the resources in place to meet all your requirements per your 
specifications including the time requirements for initial contact, delivery and service. 

We are a small, woman-owned business, perfectly matched for your contract 
requirements.  Owning the broadest array of products and inventory in the area will allow 
Don’s Johns to provide consistent, clean, similar style units for every need.  As the 
largest vendor in the Northern Virginia metro area, we are in a position to be very 
competitively priced.   

Also, we are the only company to offer GPS Satellite Tracking, a dedicated manager for 
your account and uniformed and professional drivers. Our company also has a Quality 
Assurance Manager to inspect our drivers work and incentivize our drivers on a job well 
done, which supports consistent service and well maintained units.  
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12.0 ATTACHMENTS 

ATTACHMENT A 
OFFEROR’S VENDOR DATA SHEET 

Note:  The following information is required as part of your response to this solicitation.  Failure to 
complete and provide this sheet may result in finding your bid nonresponsive.  (In the case of a two-step 
IFB, it may cause the proposal portion to be determined to be not acceptable.) 

1. Qualification: The vendor must have the capability and capacity in all respects to satisfy fully all 
of the contractual requirements. 

Please see Letter of Introduction pages 33-34 and Narrative Statement pages 37-38 for the 
response to qualification. 

2. Vendor’s Primary Contact: 

  Name:      Mark Mustacchio  
  Business Hours Telephone:  (703) 273-7100 ext. 151 
  Non-business Hours Telephone: (703) 273-7100 ext. 701 
  Email:      mmustacchio@donsjohns.com 
    
3. Years in Business:  Indicate the length of time you have been in business providing this type of 

good or service: 

  46 Years  7 Months 

4. Vendor Information: 

eVA Vendor ID or DUNS Number: __04950432_____________ 

5. Indicate below a listing of at least four (5) current or recent accounts, either commercial or 
governmental, that your company is servicing, has serviced, or has provided similar goods.  
Include the length of service and the name, address, and telephone number of the point of contact. 

A. Company:_C3 Presents_____________________  Contact: _Mike Walker  _________ 

Phone: (512)_478-7211_____________________ Fax: (512)_476-0611____________ 

         Project: _Presidential Inauguration ‘09_______________________________________    

Dates of Service: _January 7-21, 2009________________$ Value: _$600,000+ ______ 

B. Company: Dulles Transit Partners, LLC_______   Contact: _Mark Byrnes___________ 

Phone: (703)_852-6017____________________   Fax: (703)_852-4900_____________ 

Project: _Dulles Corridor Metrorail   ________________________________________ 

Dates of Service: _2008 - Present___________________$ Value: _$200,000+_______ 
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ATTACHMENT A (cont’d) 
OFFEROR’S VENDOR DATA SHEET 

 

C. Company: _Marine Corps Base ______________ Contact: _Colleen Powers_________ 

Phone: (703)_784-2523_____________________Fax: (703)_784-5908 _____________ 

Project: _Various locations within Quantico Marine Corps             _________________ 

Dates of Service: _2008 – Present    _________________$ Value: _$270,000+_______ 

D. Company: _Clark/Balfour Beatty – NCE_______ Contact: _Linda Newlands ________ 

Phone: (703)_664-6559______________________Fax:(301)_272-1922____________ 

Project: _New Campus East Facilities – Joint Venture   _________________________ 

Dates of Service: _2007 - Present_____________________$ Value: _$1,300,000+___ 

E. Company: _Arlington County, Virginia________ Contact: _Robert Upton__________ 

Phone: (703)_228-7632_______________________Fax:(703)_228-6507___________ 

Project: _Department of Parks, Recreation, and Community Services   _____________ 

Dates of Service: _2008 - Present____________________$ Value: _$100,000+______ 

I certify the accuracy of this information. 

 

Signed: ______________________Title: _Controller____________________________   

Date: _February 14, 2011____ 
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Section 4.2.4 – Narrative Statement 

Don’s Johns, Inc. has been the leader in temporary restrooms in the Mid-Atlantic Region for 45 
years.  Nine out of the ten largest events choose Don’s Johns as their restroom provider each year.  
Because of Don’s Johns strength in the Northern Virginia Metropolitan marketplace, Don’s Johns 
was selected to manage the 2009 Presidential Inauguration, the largest restroom event in United 
States history and one of the most publicized events in history.  Don’s Johns was the only 
regional contractor selected for this event.  The event had less than 30 days to plan and was an 
enormous success.  Don’s Johns was selected for this event for both their resources as well as 
their ability to coordinate large events and manage subcontractors.  

Don’s Johns, Inc. was also the contractor of choice for the Boy Scouts of America’s 100th

Anniversary Jamboree celebrations of 2010.  Don’s Johns supplied 60+ shower trailers, 60+ 
restroom trailers, almost 2,000 standard restrooms, about 80 ADA restrooms, and 80+ hand 
washing stations.  This event took place at the peak of our special event season and did not affect 
our day to day operation negatively.     

Don’s Johns has over 70 employees, 7000+ restroom rental units, and a fleet of over 40 vehicles.  
Our response time and ability to respond to emergencies is demonstrated by the vast variety of 
events and large sporting venues that we currently service.  We welcome inspections and tours of 
out facilities.  As the largest provider in the Mid-Atlantic Region, Don’s Johns is in a unique 
position to have the assets readily available to handle its day to day operations as well as manage 
and service the needs requested for declared emergencies in the Commonwealth of Virginia.   

In order to respond to detailing the names, qualifications and experience of personnel assigned to 
project, we have provided this information within the grid below.  Our staff has unparalleled 
experience in providing unsurpassed service and project management.    

Employee Title
Number of 
Years with 

Don's Johns 

Number of Years 
Total

Professional 
Experience

Conrad Harrell President 10 20
Mark Mustacchio Vice President - Sales & Marketing 2 25
Rob Weghorst Vice President - Operations 1 28
Chenoa Schmitz Operations Manager 6 9
Charles Alsberry P&D Manager 16 17
John Fisher Trailer Team Coordinator 23 26
David Dudley Service Driver 4 9
Giovanni Gonzalez P&D/Service Driver 5 18
Rick Charles Dispatch/Driver Manager 4 16
Sam Soaper Service Driver 6 13
Ron Adams Interior Restroom Technician 5 21
Gilbert Long Trailer Technician 8 31
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Don’s Johns, Inc. regularly accepts credit cards as a standard business practice.  We proudly 
accept Visa, MasterCard, Discover, American Express and the P card for government entities. 

Don’s Johns, Inc. has three storage facilities well located to support the service of our customer 
base.  The corporate office is located in the County of Loudoun, Chantilly, Virginia, with storage 
capabilities of 1,500 restrooms and trailers. We have a distribution facility in Landover, 
Maryland with a capacity for 250 restrooms.  We also have a satellite distribution facility located 
in Beltsville, Maryland with a capacity for 500 restrooms.  In addition to our supply base, we also 
bolster a strong relationship with other restroom companies in the area, to support any request, no 
matter the size.  Our standard business hours are Monday through Thursday 7:30 A.M. to 5:30 
P.M. and Friday 7:30 A.M. to 4:30 P.M.  However, our account managers and operation staff are 
available 24 hours a day, 7 days a week, 365 days a year.   

Our pricing includes an on-call account manager to assist and answer any last minute or 
emergency concerns. We feel providing an experienced account manager to contact ensures the 
security and comfort needed, and sets us apart from others only available Monday-Friday.  
Detailed below is the contact information for your account manager. 

Mark Mustacchio 
Vice President – Sales & Marketing 

42630 John Mosby Hwy. 
Chantilly, VA  20152 

Email – mmustacchio@donsjohns.com 
Telephone Business Hours – (703) 273-7100 ext. 151 

Telephone Non-Business Hours – (703) 273-7100 ext. 701 
Fax – (703) 991-3002 

Mark Mustacchio will provide consulting for items we will be providing.  Should an issue arise, 
he will be the point of contact to resolve your concerns. 

The account manager will respond to emergency requests within one hour of receipt.  After 
responding, Don’s Johns will mobilize their assets to fulfill the request received from the 
Commonwealth of Virginia.  The structure of our company is designed to respond to emergency 
requests within 24 hours to meet the demands of our customers.  Don’s Johns is equipped with 
50+ service and delivery trucks and transport trailers to fulfill emergency requests, eliminating 
the need for subcontractors.  However, should the need to subcontract arise, Don’s Johns has 
relationships and experience with regional restroom companies that is far stronger than any other 
bidder.

Pricing is all inclusive, and will be provided and detailed below and included in Attachment D.  
Don’s Johns, Inc. can and will provide standard portable restrooms and ADA-compliant portable 
restrooms to EM Regions 2 and 7.  We can and will provide to all EM Regions of the 
Commonwealth of Virginia, restroom trailers, ADA-compliant restrooms trailer, shower trailers, 
and ADA-compliant shower trailers.  Bulk water non-potable tanker can and will be provided to 
EM Region 7 only.  We provide service for all the items mentioned above.  

Don’s Johns, Inc. is unmatched in the quality of service and products provided.  We look forward 
to working with you. -Don’s Johns, Inc.
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ATTACHMENT D: PRICING SCHEDULE 

(Note: Items listed ARE NOT meant to be an exclusive listing. Rather, the Offeror may list 
additional and/or alternative goods, equipment, and services for consideration) 
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ATTACHMENT B 

SMALL BUSINESS SUBCONTRACTING PLAN 

Definitions 

Small Business:  "Small business " means an independently owned and operated business which, together with 
affiliates, has 250 or fewer employees, or average annual gross receipts of $10 million or less averaged over the 
previous three years.  Note: DMBE-certified women- and minority-owned businesses shall also be considered small 
businesses when they have received DMBE small business certification. 

Women-Owned Business:  Women-owned business means a business concern that is at least 51% owned by one or 
more women who are citizens of the United States or non-citizens who are in full compliance with United States 
immigration law, or in the case of a corporation, partnership or limited liability company or other entity, at least 
51% of the equity ownership interest is owned by one or more women who are citizens of the United States or non-
citizens who are in full compliance with United States immigration law, and both the management and daily 
business operations are controlled by one or more women who are citizens of the United States or non-citizens who 
are in full compliance with the United States immigration law. 

Minority-Owned Business:  Minority-owned business means a business concern that is at least 51% owned by one 
or more minority individuals or in the case of a corporation, partnership or limited liability company or other entity, 
at least 51% of the equity ownership interest in the corporation, partnership, or limited liability company or other 
entity is owned by one or more minority individuals and both the management and daily business operations are 
controlled by one or more minority individuals. 

All small businesses must be certified by the Commonwealth of Virginia, Department of Minority Business 
Enterprise (DMBE) by the due date of the solicitation to participate in the SWAM program.   Certification 
applications are available through DMBE online at www.dmbe.virginia.gov (Customer Service). 

Bidder Name: _Don’s Johns, Inc.________________________________ 

Preparer Name: ___Don Hiatt___________________________________   Date: _February 14, 2011______ 

Instructions 

A. If you are certified by the Department of Minority Business Enterprise (DMBE) as a small business, complete 
only Section A of this form.  This shall not exclude DMBE-certified women-owned and minority-owned 
businesses when they have received DMBE small business certification. 

B.   If you are not a DMBE-certified small business, complete Section B of this form.  For the bid to be considered 
and the bidder to be declared responsive, the bidder shall identify the portions of the contract that will be 
subcontracted to DMBE-certified small business in Section B.    

Section A  
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EMERGENCY SERVICES 

33

 ____  Small Business 

 __X____  Small and Women-owned Business 

 ______  Small and Minority-owned Business 

Certification number:_66752__________________ Certification Date:_12/27/2007-12/09/2013_____________ 

Section B

Populate the table below to show your firm's plans for utilization of DMBE-certified small businesses in the 
performance of this contract.  This shall not exclude DMBE-certified women-owned and minority-owned 
businesses that have received the DMBE small business certification.  Include plans to utilize small businesses 
as part of joint ventures, partnerships, subcontractors, suppliers, etc. 

B.   Plans for Utilization of DMBE-Certified Small Businesses for this Procurement  

Small 
Business
Name & 
Address 

DMBE
Certificate #   

Status if 
Small 
Business is 
also: Women 
(W), Minority 
(M)  

Contact 
Person,
Telephone & 
Email 

Type of 
Goods
and/or 
Services

Planned  
Involvement 
During Initial 
Period of the 
Contract 

Planned 
Contract  
Dollars 
During Initial 
Period of the 
Contract 
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Description Rate Rate Rate Comments

Shelter Supplies

Price per Unit per day / 
up to 3 days

Price per Unit Per 
Week (Includes 1 
Service Per Week)

Extended Rate Options 
(Per Month - Includes 
1 Service Per Week)

12 Month 
Projected 

Availability

Portable Toilet Unit to include waste removal 
service  $                   85.00  $            85.00  $                 95.00 5,000
Portable Toilet Unit to include waste removal, 
ADA compliant toilets  $                 135.00  $          135.00  $               160.00 300+
Portable Toilets Trailer type to include waste 
removal  $              1,500.00  $       1,500.00  $            5,000.00 30

Portable Toilet Trailer - DJ2000  $                 750.00  $          750.00  $            2,000.00 1
Portable Toilet Trailer - DJ2300  $              1,200.00  $       1,200.00  $            3,000.00 1
Portable Toilet Trailer - DJ3100  $              1,500.00  $       1,500.00  $            5,000.00 1
Portable Toilet Trailer - DJ3200  $              1,700.00  $       1,700.00  $            5,500.00 2
Portable Toilet Trailer - DJ4000  $              2,500.00  $       2,500.00  $            7,000.00 2
Portable Toilet Trailer - DJ5000  $              2,700.00  $       2,700.00  $            7,500.00 3

Portable Toilets Trailer type to include waste 
removal handicap accessible  $              3,500.00  $       3,500.00  $            9,500.00 5

Shower trailer with waste water removal  $              2,500.00  $       2,500.00  $            7,500.00 15
Shower trailer, ADA compliant facilities, to 
include wastewater removal  $              4,500.00  $       4,500.00  $          12,500.00 5
Hand Washing Station 125.00$                 125.00$          250.00$               50+
Road Crew Trailer 175.00$                 175.00$          175.00$               36
Baby Changing Station 150.00$                 150.00$          150.00$               2
Septic Pumping per gallon ($250 minimum) 0.25$                     
VIP Flushing Unit 175.00$                 175.00$          500.00$               35

Water and Ice

Cost per Amount 
Shown in Description

Cost per Mile for 
Delivery

12 Month Projected 
Availability

Bulk water - Non-potable - tanker priced per 
gallon  $                     0.12  $              2.05 1 Tanker

Price as Noted in Description - Direct Purchase to Include 
Delivery Rate per instructions

Attachment D
Commonwealth of Virginia Pre-Identified Resources, Commodities, and Services Listing  

(NOTE - this listing is "non-exclusive" and does not exclude any potential resource, commodity, or service)

Priced to include mobilization and 
demobilization costs which include that 

the unit arrive fully operational 
(water,fuel, etc if applicable)upon 

delivery.  Subsequent fueling will be the 
responsibility of the agency or locality.  
Pricing should include size, type, waste 

and refuse removal costs.  
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06/01/2010

Capitol Underwriters, Ltd.
8229 Boone Blvd.  Suite 885
Vienna, VA 22182
703-821-1620

Don's Johns, Inc.
42630 John Mosby Highway
Chantilly, VA 20152

Netherlands Ins. Co.
Peerless Ins. Co.
Peerless Indemnity Ins. Co.

A X
X

CBP8641036 04/19/2010 04/19/2011
1,000,000
200,000
10,0000
1,000,000
2,000,000
2,000,000

A X

X
X

BA8646834 04/19/2010 04/19/2011 1,000,000

B X

X 10,000

CU8641836 04/19/2010 04/19/2011
10,000,000
10,000,000

C WC8763670  VA, DC & MD 04/19/2010 04/19/2011
X

500,000
500,000
500,000

Barco Enterprises
PO Box 0074
White Marsh, MD  21162

30

<DS>

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADD'L
LTR INSRD

DATE (MM/DD/YYYY)

PRODUCER

INSURED

POLICY EFFECTIVE POLICY EXPIRATIONPOLICY NUMBER LIMITSDATE (MM/DD/YYYY) DATE (MM/DD/YYYY)TYPE OF INSURANCE

GENERAL LIABILITY

AUTOMOBILE LIABILITY

GARAGE LIABILITY

EXCESS / UMBRELLA LIABILITY

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OTHER

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

AUTHORIZED REPRESENTATIVE

INSURER A:

INSURER B:

INSURER C:

INSURER D:

INSURER E:

EACH OCCURRENCE $
DAMAGE TO RENTED

COMMERCIAL GENERAL LIABILITY $PREMISES (Ea occurence)

CLAIMS MADE OCCUR MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $
PRO-POLICY LOCJECT

COMBINED SINGLE LIMIT $(Ea accident)ANY AUTO

ALL OWNED AUTOS BODILY INJURY $(Per person)SCHEDULED AUTOS

HIRED AUTOS BODILY INJURY $(Per accident)NON-OWNED AUTOS

PROPERTY DAMAGE $(Per accident)

AUTO ONLY - EA ACCIDENT $

ANY AUTO EA ACC $OTHER THAN
AUTO ONLY: AGG $

EACH OCCURRENCE $

OCCUR CLAIMS MADE AGGREGATE $

$

DEDUCTIBLE $

RETENTION $ $
WC STATU- OTH-
TORY LIMITS ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $SPECIAL PROVISIONS below

Y / N

(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

COVERAGES

CERTIFICATE HOLDER CANCELLATION

ACORD 25 (2009/01) © 1988-2009 ACORD CORPORATION.  All rights reserved.
The ACORD name and logo are registered marks of ACORD

CERTIFICATE OF LIABILITY INSURANCE
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ACORD 25 (2009/01)

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

This Certificate of Insurance does not constitute a contract between the issuing insurer(s), authorized
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,
extend or alter the coverage afforded by the policies listed thereon.

DISCLAIMER

IMPORTANT
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Don’s Johns, Inc.    42630 John Mosby Highway    Chantilly, VA 20152
703-273-7100    Fax 703-991-3002    www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

C O M P L E T E  L I N E  O F
R E S T R O O M  P R O D U C T S

Sinks Standard Units Wheelchair Accessible

VIP Flushing Field Office and Trailer Solutions Rolloway Hi-Rise

Premier Restroom Trailers
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

L U X U R Y  R E S T R O O M  T R A I L E R

Features & Benefits:

• Woman’s suite:  1 flushing toilet, 1 vanity sink with mirror
• Men’s suite:  1 flushing toilet, 1 vanity sink with mirror
• Heat and air conditioning
• Hands-free flushing
• Private rooms
• Hardwood floors
• Self-closing metered faucets
• Large paper towel dispensers
• Wide steps and handrails lead you to the comforts of home

Take our virtual tour at www.donsjohns.com

Restroom Trailer
DJ2000
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O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Additional information:

All restroom trailers arrive on your site fully stocked.  Connections necessary for complete
operation are ½-inch city water supply via garden hose and (2) 30-amp 110-volt power
connections (licensed electrician recommended)

Restroom Capacity:  200 gallon waste capacity

DJ2000
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

S P E C I A L  E V E N T S  T R A I L E R

Features & Benefits:

• Woman’s suite:  2 flushing toilets with stainless steel partitions,
1 stainless steel sink with vanity

• Men’s suite:  1 flushing toilet and 3 porcelain urinals with
stainless steel partitions, 1 stainless steel sink with vanity

• Heat, air conditioning and skylights
• Self-closing metered faucets
• Mirrors, lights, and paper towels
• Wide steps and handrails lead you to the comforts of home

Take our virtual tour at www.donsjohns.com

Restroom Trailer
DJ2300
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O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Additional information:

All restroom trailers arrive on your site fully stocked.  Connections necessary for complete
operation are ½-inch city water supply via garden hose and (2) 30-amp 110-volt power
connections (licensed electrician recommended)

Restroom Capacity:  654 gallon waste capacity

DJ2300
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

S P E C I A L  E V E N T S  T R A I L E R

Features & Benefits:

• Woman’s suite:  3 flushing toilets with stainless steel
partitions, 1 stainless steel sink with vanity

• Men’s suite:  1 flushing toilet and 3 porcelain urinals with
stainless steel partitions, 1 stainless steel sink with vanity

• Heat, air conditioning and skylights
• Self-closing metered faucets
• Mirrors, lights, and paper towels
• Wide steps and handrails lead you to the comforts of home

Take our virtual tour at www.donsjohns.com

Restroom Trailer
DJ3100
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O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Additional information:

All restroom trailers arrive on your site fully stocked.  Connections necessary for complete
operation are ½-inch city water supply via garden hose and (2) 30-amp 110-volt power
connections (licensed electrician recommended)

Restroom Capacity:  748 gallon waste capacity

DJ3100
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Don’s Johns, Inc.    42630 John Mosby Highway    Chantilly, VA 20152
703-273-7100    Fax 703-991-3002    www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

T H E  N E X T  L E V E L  O F  C O M F O R T

Features & Benefits:
Woman’s suite:  3 flushing toilets with stainless steel
partitions, 2 marble sinks with oak vanities
Men’s suite:  2 flushing toilets and 3 porcelain urinals with
stainless steel partitions, 1 marble sink with oak vanity
Beautiful interiors, featuring oak floors and marble sinks
Heat, air conditioning and skylights
Self-closing metered faucets
Mirrors, lights, and paper towels
Wide steps and handrails lead you to the comforts of home

Take our virtual tour at www.donsjohns.com

Restroom Trailer
DJ3200
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O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Additional information:

All restroom trailers arrive on your site fully stocked.  Connections necessary for complete
operation are ½-inch city water supply via garden hose and (2) 30-amp 110-volt power
connections (licensed electrician recommended)

Restroom Capacity:  748 gallon waste capacity
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

S P E C I A L  E V E N T S  T R A I L E R

Features & Benefits:

• Woman’s suite:  5 flushing toilets with stainless steel
partitions, 2 porcelain sinks with vanities, optional baby
changing station

• Men’s suite:  2 flushing toilets and 3 porcelain urinals with
stainless steel partitions, 2 porcelain sinks with vanities

• Heat, air conditioning and skylights
• Self-closing metered faucets
• Mirrors, lights, and paper towels
• Wide steps and handrails lead you to the comforts of home

Take our virtual tour at www.donsjohns.com

Restroom Trailer
DJ4000
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O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Additional information:

All restroom trailers arrive on your site fully stocked.  Connections necessary for complete
operation are ½-inch city water supply via garden hose and (2) 30-amp 110-volt power
connections (licensed electrician recommended)

Restroom Capacity:  800 gallon waste capacity

DJ4000
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Don’s Johns, Inc.    42630 John Mosby Highway    Chantilly, VA 20152
703-273-7100    Fax 703-991-3002    www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

P R E M I E R  E V E N T S  L U X U R Y  T R A I L E R

Features & Benefits:
Women’s suite: 4 private stalls with energy efficient toilets,
individual lighting, fans and waste bins, 2 sinks with hot & cold
running water, liquid soap, and paper towels
Men’s suite: 2 private stalls with energy efficient toilets,
4 urinals, individual lighting, fans and waste bins, 2 sinks
with hot & cold running water, liquid soap and paper towels
Beautiful interior with Corian counters, white wainscoting
and trim, wood panel doors, and hardwood-designed floor
Multi-zone, climate-controlled, heat and air conditioning
Wide steps and handrails lead you to the comforts of home

Take our virtual tour at www.donsjohns.com

DJ5000
Restroom Trailer

(Interior décor may vary)
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O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Additional information:

All restroom trailers arrive on your site fully stocked.  Connections necessary for complete
operation are ¾-inch city water supply via garden hose and (3) 30-amp 110-volt power
connections

Restroom Capacity:  300 gallon water tank (if city water is not available)
Waste holding tank capacity:  1,150 gallons

DJ5000
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

T R A I L E R  W I T H  W H E E L C H A I R  A C C E S S

Features & Benefits:

• Private room provides 1 flushing toilet and 1 sink with mirror
• Heat and air conditioning
• Mirror, lights, and paper towels
• Self-closing metered faucets
• ADA-compliant entrance ramp
• Roomy, non-skid floor and handrails for easy maneuvering

Take our virtual tour at www.donsjohns.com

Restroom Trailer
Handicap Accessible
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O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Additional information:

All restroom trailers arrive on your site fully stocked.  Connections necessary for complete
operation are ½-inch city water supply via garden hose and (2) 30-amp 110-volt power
connections (licensed electrician recommended)

Handicap accessible trailer
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

T H E  P R I V A C Y  A N D  C O M F O R T  Y O U  D E S E R V E

Features & Benefits:

• Men’s and women’s sides, each with three shower stalls,
one toilet, and one sink

• All shower stalls feature attached dressing areas with
fold-down seating and non-skid floors

• Heating and air conditioning
• Mirrors, lights, and paper towels
• Seamless fiberglass interior walls
• Energy-efficient shower trailers contain (2) 50 gallon LPG

water heaters, and (4) 60 pound LPG cylinders, providing
plenty of continuous hot water.  All that’s required is 110v
power and a garden hose.  These units can be hooked directly
to a sewer line for continuous use.

Take our virtual tour at www.donsjohns.com

Restroom Trailer
Shower Trailer
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O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Additional information:

All restroom trailers arrive on your site fully stocked.  Connections necessary for complete
operation are ½-inch city water supply via garden hose and (2) 30-amp 110-volt power
connections (licensed electrician recommended)

Shower Trailer
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

At Don’s Johns we provide many types of septic & wastewater
pumping services, including 24-hour and emergency response services.
These examples listed below are just a few of the things we are capable
of performing.  Please request a quote for your project.

• Non-hazardous liquid waste removal
• Septic tanks
• Car wash clarifiers
• On or off-site RV pumping
• Waste water

We handle any type of location:

• Home
• Business
• Restaurants
• Municipalities
• Government
• Agricultural

Our on-site washing and maintenance facilities provide the cleanest
and most well-maintained truck fleet in the industry. 

* We can empty up to 1500 gallons per trip, underground tank access must be
exposed, driver does not dig

Septic & Wastewater
Pumping
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

F A M I L Y  C O N V E N I E N C E  A T  E V E N T S

Features & Benefits:
• Private sanitary room with plenty of space (no toilet inside!)
• Forest green colored to blend nicely with outdoor events
• Constructed of FDA-approved polyethylene which

resists fungal and bacterial growth
• Changing table withstands static loads of up to 300 lbs.
• Includes child protection straps, diaper bag hooks, and

a built-in liner dispenser

“On behalf of all of us here at DC Village, the general
staff amongst us and overall Family Center, especially
the children, we would like to thank you for all the
help your company provided at the time of our
emergency situations.”-

Paul Jones,
Gvmt. of the District of Columbia, Dept. of Human Services

Special Events
Baby Changing Station
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Additional information:

The key to a successful event is the right quantity of units,
proper placement, and the reliability of the provider.  We’ve
been providing portable restroom solutions for over 40 years,
and can often give advice to help your event go smoothly.
Contact your Don’s Johns account manager to discuss
your upcoming event.

O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Specifications:

Height:  91”
Width:  47”
Depth:  47”
Weight:  200 lbs.
Door:  76”x25”
Floor:  47”x21”
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

W H E E L C H A I R  A C C E S S I B L E  R E S T R O O M

Special Events
Wheelchair Access Unit

Features & Benefits:
• Uniquely designed interior allows for enormous space

inside
• Forest green colored restrooms blend nicely with

outdoor settings
• Occupancy indicator with interior lock
• Interior safety bars
• Large tissue dispenser with more than adequate supply

of tissue paper
• Outside door lock capability allows restricted personnel

use (optional lock available)
• Non-slip floor for safety
• Well-vented to reduce odor

“Thank you very much for your support in the MS
Walk, as always we are pleased with your service
and appreciate your continual support.”-

MS Walk Coordinator,
Multiple Sclerosis Society

Ask us about doing
custom wraps!
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Don’s Johns, Inc.  •  42630 John Mosby Highway  •  Chantilly, VA 20152
703-273-7100  •  Fax 703-991-3002  •  www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

T H E  M O S T  D U R A B L E  T E M P O R A R Y  R E S T R O O M

Features & Benefits:
• Largest door opening in the industry
• Indoor lock for privacy and optional outside lock to allow

restricted personnel use
• Extra large 62 gallon waste water holding tank
• Well-vented to reduce any odor
• Large tissue dispenser with a more than adequate supply

of tissue paper
• Includes 1X per week restocking, waste removal &

unit sanitization by uniformed technician

“Thank you for the support Don’s Johns provided to the
Pentagon rescue effort and recovery after the Sept. 11 2001
attack.  Your quick actions were invaluable and should
inspire others in our war on terrorism.  God bless you and
God bless the Nation.”-

Eric Shinseki,
Dept. of the Army, US Army Chief of Staff

Construction
Standard Restroom

Page 76 of 92Page 69 of 82



How many restrooms do I need for
my project?

1 unit is required for every 8-10 workers (American National
Standards Institute - ANSI Z4.3).  Don’s Johns recommends
seperate restroom facilities for women on jobsites.

Additional information:

The key to temporary restrooms is service.  Temporary
restrooms should always be placed within 15 feet of a hard
surface to ensure that our service trucks can access them
without difficulty.  In addition, our account managers can
help guarantee the least interruption to your jobsite by
scheduling and providing service before your site opens
in the morning, or after it closes at night.

O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

Specifications:

Height:  89”
Width:  44”
Depth:  48”
Weight:  170 lbs.

Restroom Capacity:
62 gallon holding tank
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Don’s Johns, Inc.    42630 John Mosby Highway    Chantilly, VA 20152
703-273-7100    Fax 703-991-3002    www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

P O R T A B L E  R E S T R O O M  F O R  R O A D  W O R K E R S

Features & Benefits:
Ensures safe and convenient relocation of units
All of the great features of our Standard Restroom, including
an extra-large 62 gallon waste water tank and a lockable
door for privacy, mounted securely on a movable two-wheel
trailer
Connects in minutes and easily towed behind any vehicle
with a minimum class 2 trailer hitch
Standard wiring harness connector for brake lights and turn
indicators
Can also be easily rolled into position by a two-man crew

Construction
Road Crew Trailer
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Don’s Johns, Inc.    42630 John Mosby Highway    Chantilly, VA 20152
703-273-7100    Fax 703-991-3002    www.donsjohns.com
O u r  P e o p l e  M a k e  t h e  D i f f e r e n c e

O U T D O O R  W A S H  S T A T I O N S

Features & Benefits:
An excellent addition to any event - especially those serving
food.  Clean hand washing facilities encourage people to
stay longer and spend more!
Two basins
Hands-free pump operation
Includes liquid soap and paper towel dispenser easily
accessible at the user’s fingertips
Handles molded in for easy mobility
Provides approximately 500 uses

Please note that water is non-potable and not for drinking purposes

Accessories
Dual Wash Station

“I am thrilled to recommend Don’s Johns for any event
requiring temporary restrooms.  They have never missed a
deadline or a commitment and have always been there
when I needed their services.”-

Dixie Jones
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1593 Spring Hill Rd, Ste 300      Vienna, VA, 22182 703-572-0500 
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“Dulles Transit Partners, LLC, a limited liability company owned by Bechtel Infrastructure, Inc. and 
Washington Group International—two of the world's leading engineering, construction, and project 
management companies, is designing and building the new Silver Line for the Metropolitan Washington 
Airports Authority… 

The Silver Line has two primary goals. The first is to link the District of Columbia by rail to Washington 
Dulles International Airport and the edge cities of Tysons Corner, Reston, Herndon, and Ashburn. The 
second is to spur urban development in Tysons Corner and reduce overall reliance on vehicle traffic in the 
business district, Virginia's largest and the 12th-largest in the nation. This will be a great challenge for an 
area that is comparable in size to downtown Washington, D.C., but is rather insulated from its surrounding 
neighborhoods and has no existing grid pattern in its streets...”  
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HiBall Events 
43720 Grey Oak Way  Ste: 100 � Leesburg VA 20176 � (703) 930-0400 � Fax: (877) 571-9812 

April 13, 2006 

To whom it may concern: 

It is with pleasure that I offer a recommendation for Don's Johns, Inc.   Each 
year, Don's Johns has provided portable sanitation service for 
our  Spring "Shamrock Festival" and Fall "Blocktoberfest", both of which use 
hundreds of portable toilets.   We have received nothing but consistently 
excellent service.   Don's Johns’ special event manager always does an 
outstanding job of reviewing our site map and ensuring restrooms are placed 
appropriately.  Additionally, he is a pleasure to work with.   He allows us to focus 
on our other event logistics and ensures we don't have to worry about portable 
toilets.

Not only is the staff at Don's Johns exceptionally professional and courteous, the 
level of cleanliness and excellent condition of their products has been unfailingly 
reliable.  The units have always been delivered on time, placed accurately, and 
picked up promptly.  Overall, the company's in-depth knowledge of the industry, 
along with their experience with a wide-range of special events, has made them 
an invaluable resource for our events. 

Please feel free to contact me directly if you have any further questions.

Best regards, 

Mike Harrigan

Mike Harrigan
HiBall Events
"Having a Ball"
703.930.0400
Mike@HiBallEvents.com
www.HiBallEvents.com, www.ShamrockFest.com, www.BlocktoberFest.com, www.BigNightAmerica.com
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    Virginia Gold Cup Association 

             GREAT MEADOW FOUNDATION 

TRUSTEES 
Mr. Arthur W. Arundel 
    Founder and Chairman 
Dr. David M. Snyder 
    Vice Chairman 
Mr. John B. Adams, Jr. 
Mr. Robert L. Banner, Jr. 
Dr. Phillip A. Karber 
MG (R) Henry Kievenaar, Jr. 
The Hon. William T. Newman, 
Jr.
Mr. Andrew T.C. Stifler 
Mr. C. Hunton Tiffany 
Captain Robert Touhey 

TRUSTEES EMERITUS 
Mr. Roy L. Ash 
Mr. George L. Ohrstrom, Jr. 
    (1927-2005) 
Mr. Davis H. Semmes 
The Hon. Bruce G. Sundlun 
The Hon. John W. Warner 

COMMUNITY ADVISORY 
 COUNCIL 
Dr. John Hochheimer 
    NOVA Association of Rocketry 
Mrs. Jackie Horn 
    Casanova-Warrenton Pony 
Club 
Mr. Doug Larson 
    Piedmont Environmental 
Council 
Mr. John Mars 
    NOVA Astronomy Club 
Mrs. Mary Reed, MBH 
    Ashland Bassets 
Mr. Edward Madden 
    Coursing Hounds of Middle  
    Potomac 
Mr. Paul Sipes 
    Wakefield School 
Mr. Ken Wall 
    Freedom High School 
Mr. Mike Webert 
    Warrenton Rugby Football 
Club 
__________________________ 

Mrs. Elaine M. Burke 
    Events Manager 
Ms. Amy E. Richardson 
    Program Associate 
Mrs. Leigh Schilling 
    Corporate Secretary 

Don’s Johns Sanitation Services   January 26, 2009 
42630 John Mosby Highway
Chantilly, VA 20152 

Dear Conrad; 

We would like to take this opportunity to send our highest commenda-
tions to the good people at Don’s Johns for the remarkable customer ser-
vice Great Meadow has come to expect from Don’s John for the portable 
toilet needs for our many events throughout the event year at Great Mea-
dow.

We recognize that Great Meadow happens to be a somewhat difficult cli-
ent as our standards are high, strict and inflexible.  The staff at Don’s 
Johns is more than willing and able to provide the quality of customer 
satisfaction we demand.  

As home to the Virginia Gold Cup Race, the International Gold Cup 
Race, The Virginia Scottish Games and a 25,000 guest 4th of July Cel-
ebration, we at times double the population of our county for 8 hours, 
and I can honestly say that the people from Don’s Johns make my job 
considerably easier, simply because I know I can depend on their staff for 
remarkable customer service.   

We have been particularly pleased when at time we have needed to have 
units serviced during an event.  The staff has been remarkable in their 
pleasant attitude and efficiency.  In fact, the staff at Don’s Johns is your 
real strength.

We have happily recommended your company to others because of the 
consistent quality, high performance and customer service we have come 
to expect, and are pleased that you now are our exclusive provider.

Sincerely,

Elaine Burke 
Event Manager 
Great Meadow Foundation 

GREAT MEADOW FOUNDATION 
5089 Old Tavern Road, The Plains, Virginia 20198 

Phone 540-253-5001   Fax 540-253-5005 
www.greatmeadow.org

Mission to preserve open space for equestrian field sport and community activities 
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2009 Presidential Inauguration 

C 3  P R E S E N T S  

98 San Jacinto Blvd Suite 400 | Austin, Texas 78701 
512 478 7211 | 512 476 0611 fax | 512 796 6323 mobile 
�
�
�
�
To�whom�it�may�concern,�
��
I�am�the�Operations�Manager�for�C3�Presents.��We�are�the�event�planning�company/promoter�that�
produced�both�the�Opening�Ceremonies�and�the�Swearing�in�Ceremonies�for�the�Inauguration�of�Barack�
Obama,�the�44th�President�in�the�United�States�of�America.����We�also�produce�many�large�events�around�
the�country�including�Obama�Election�Night�in�Grant�Park,�Chicago,�IL,�Lollapalooza,�Austin�City�Limits�
Music�Festival�and�many�others�
��
During�the�preparation�for�the�inauguration�our�research�and�comparison�led�us�to�contract�with�
Washington,�DC�regional�leader�Don's�Johns,�Inc.�That�experience�was�a�positive�one.�They�are�a�well�
organized�and�equipped�organization�with�a�highly�motivated�operations�crew.�Response�was�swift,�
pricing�was�fair�and�their�equipment�top�notch.�
���
I�appreciate�the�hard�work�they�did�for�us�on�this�event,�from�senior�management�through�project�
manager,�operations�manager�all�the�way�to�their�staff.�Just�an�awesome�job.��
�
I�want�to�provide�my�highest�recommendation�for�Don's�Johns,�Inc.�
�
I�will�be�using�them�again�when�I�return�to�this�market.�
��
Regards,�
Mike�Walker�
1.26.2009�

MIKE WALKER 
Operations Manager 
_________________

mwalker@c3presents.com
www.c3presents.com

www.austincitylimits.com
www.lollapalooza.com
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WASHINGTON  REDSKINS 

Mike,

I was contacted by Conrad Harrell at Don's Johns this morning regarding decision to hire 
Don's Johns as the prime contractor for the temporary restrooms for the Inaugural. He 
asked me to assist by emailing you this reference. 

Please accept my personal recommendation and endorsement of Don's Johns on behalf of 
the Washington Redskins organization.  Throughout the multiple seasons we have 
worked with Don’s Johns we have not experienced any issues and their service has been 
spectacular. I have no hesitation in recommending Don’s Johns and Conrad Harrell for 
this event.  

We wish you all the best in your event. 

Dennis Greene 

President of Business Operations 

The Washington Redskins 

O) 703-726-7290 

C) 240-876-4653 

          F) 703-726-7291 
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