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 EMERGENCY 911 SERVICES

E.
Rules and Regulations

E.1
General
9-1-1 Service is provided by the Company where facility and operating conditions permit.

9-1-1 Service  is limited to the use of the central office number 911 as the  emergency 
number and only one 911 Service will be provided within any Customer’s 9-1-1 Service area.

E9-1-1 Service is classified as a Business Exchange Service, and is arranged for one-way incoming 
service to the appropriate PSAP.  Outgoing calls can only be made on a transfer basis (no originating calls.

The Customer may be a municipality or other state or local governmental unit, or an authorized agent of one or more municipalities, counties, or other state or local governmental units to whom authority has been lawfully delegated.  The Customer must be legally authorized to subscribe to the service and have public safety responsibility by law to respond to telephone calls from the public for emergency, law enforcement, fire, EMS or other emergency services within the 9-1-1 Service Area.

The Company does not answer and/or forward 9-1-1 calls, but furnishes the use of its facilities to 
enable the Customer's personnel to receive such calls.

No local usage charges apply to the calling party for calls to 911 lines.

The calling party forfeits any privacy rights afforded by a nonpublished or nonlisted service when calling 9-1-1 as referenced in Tariff S.C.C. –Va. –No. 203, Section 4.

Provision of Enhanced Emergency Number Service - E9-1-1 as specified in this Tariff, includes the network and other regulated E9-1-1 Services.  

(D)


|


(D)

Provision of Enhanced Emergency Number Service - E9-1-1 as specified in this Tariff, includes the network and other facilities where the E9-1-1 Service Area coincides with the Company serving boundaries.  However, where the Company boundaries and the E9-1-1 Service Area do not coincide, then the Customer will be required to bear additional charges based on costs for all supplemental network and/or other facilities required in the provision of this service.  These charges will be determined on a per occasion basis.
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 EMERGENCY 911 SERVICES

H.
Description of Service Rate Elements (Continued)

H.2
Enhanced 911 Service (Continued)
H.2.2
Automatic Location Identification (ALI) (Continued)

H.2.2.2
Centralized Automatic Location Identification (CALI) System


(Continued)

CALI Storage / Processing

The CALI system stores the ALI database for subscribers in areas where the Company is selected to be the 9-1-1 Database Provider.  CALI will process ALI in two ways:  

-
Upon receipt of an ALI query by the PSAP, using the ANI, to the CALI platform, the CALI database will respond with the matching ALI if it resides on the CALI platform, and will process it back to the requesting PSAP.

· The CALI can also be directed by the ANI to steer to another ALI database to retrieve the appropriate ALI record.  The record when received by the CALI platform from the other ALI database is processed back to the requesting PSAP.  
If Steering is needed for CALI Storage/Processing, the customer must provide an initial certified record count for the number of records it has in the other database.  This record count must be provided to the Company for billing purposes on the customer’s letterhead signed by the individual authorized to execute contracts on behalf of the customer.  The Company will use this record count only for purposes of billing for CALI Storage / Processing.  The customer must update this certified record count for steering to another database on an annual basis, or a 10% annual increase will be assigned.  

H.2.2.3
Centralized Automatic Location Identification (CALI)
(N)

System for Wireless Location Identifications
Upon receipt of an ALI query from the PSAP, the Centralized Automatic Location Identification System will respond with geographic information such as cell site/sector associated with the ESRN, or upon receipt of an ALI query, the system will be directed to query a third party system to retrieve geographic information such as longitude/latitude coordinates of the wireless caller. The information, when received from the third party system, is processed back to the requesting PSAP.
(N)
Issued:  September 3, 2010
Effective:  September 10, 2010

MISCELLANEOUS SERVICE ARRANGEMENTS TARIFF

S.C.C.‑Va.‑No. 211

Verizon Virginia Inc.
Section 14A


1st Revised Page 25


Cancels Original Page 25

 EMERGENCY 911 SERVICES

H.
Description of Service Rate Elements (Continued)

H.2
Enhanced 911 Service (Continued)
H.2.3
Tandem Selective Routing
(T)
Selective Routing is performed by Selective Routers, also called 9-1-1 Tandems.  End offices have circuits connecting them to the Selective Routers and pass the ANI over those circuits.  The ANI is looked up in the Selective Routing Database (SRDB) to determine which PSAP to deliver the voice call and ANI via the voice path to the PSAP. 

The Company offers Dual Selective Routing for E9-1-1 Selective Routing Service.  It includes all the standard features and, in addition, links two Selective Routers.  This architecture, using two Selective Routers with mirror imaged databases, provides a higher level of network reliability that will allow the completion of E9-1-1 calls to the target PSAP in the event of a major outage at one of the E9-1-1 Tandems.  End offices have circuits connecting them to each of the Selective Routers.  In addition, there are circuits provisioned between the E9-1-1 tandems to allow calls to switch to the other E9-1-1 Tandem if there are no circuits available to the target PSAP.  This provides an additional network path to complete the call to the target PSAP.  Since each end office has a trunk group to each Selective Router, the architecture also allows calls to be completed in the event of a major facilities failure between the end office and one of the Selective Routers. Information passed over the network during call set-up includes the ANI for wireline call.  Once the call is received at the E9-1-1 tandems, the ANI is looked up in the Selective Routing database (SRDB) to determine which PSAP to deliver the voice call.  ANI is delivered via the voice path to the PSAP.  As stated above, Dual Selective Routing includes all standard features, including Alternate and Default Routing (in the event of ANI failure, garbled digits, or other causes) of E9-1-1 calls.

The Customer must subscribe to trunking from each PSAP to each pair of E911 Tandems, and to additional Tandems, as needed.

H.2.4
Wireless Selective Routing
(N)
Wireless Service Providers interconnect facilities to the Company Selective Router(s). An Emergency Service Routing Number (ESRN), along with the voice connection, is sent by the Wireless Service Provider to the Selective Router. The Selective Routers use this number to determine routing and sends both the Emergency Service Routing Number and voice call to the appropriate PSAP. This service does not include dedicated circuits needed to connect Wireless Service Providers to Telephone Company Selective Routers.
(N)
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 EMERGENCY 911 SERVICES

G.
RATES AND CHARGES

Service Features




Monthly




  Rate 


(a)
Pre-basic 9111

(b)
Enhanced 911

	Combined Automatic Number Identification, Automatic Location Identification, and Dual Selective Routing (ANI/ALI/SR)  for Company access lines, per 100 records 2

Combined Automatic Number Identification, Automatic Location Identification, and Dual Selective Routing (ANI/ALI/SR)  for non-Company maintained 9-1-1 Database records, per 100 records 2

ALI, per 100 records - (in the event the customer subscribes to the Company’s Database Services)

Selective Routing and ANI, for Company access lines per 100 records - (in the event the customer wants to subscribe to the Company’s Selective Routing Service.  Includes the portion of the Company’s Database service required to  maintain the SRDB)
Selective Routing and ANI, for non-Company maintained 9-1-1 Database records, per 100 records2 (in the event the customer wants to subscribe to the Company’s Selective Routing Service.  Includes the portion of the Company’s Database service required to maintain the SRDB)

Combined Wireless Automatic Number Identification, Automatic Location Identification and Selective Routing (ANI/ALI/SR)


Combined Wireless Automatic Number Identification, Automatic Location Identification and Selective Routing (ALI/ALI/SR), per 100 records3 

Wireless Automatic Number Identification with Selective Routing (ANI/SR), per 100 records3

Wireless Automatic Location Identification (ALI), per 100 records3 


	$13.50
$11.87
$12.43
$11.16

$8.90

$7.55

$4.75

$3.15


	(N)


(N)




Note 1:
Rates and charges for Pre-Basic 911 Service are the rates and charges shown elsewhere in the Company tariffs for Remote Call Forwarding Services and Business Access Line Service depending on the facilities used.

Note 2:
Rounded to nearest 100 Local Exchange Service lines.  This count is based upon the maximum number of the preceding stated lines in service at the time of installation and is determined by the Telephone Company.  This count will be adjusted annually to update customer billing.
Note 3:
For billing purposes only, the count is based on the number of wireline records.  This count
(N)



will be adjusted annually to update customer billing.
(N)
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 EMERGENCY 911 SERVICES

G.
RATES AND CHARGES (Continued)

Service Features  (Continued)




Monthly
3-Year



 Rate

 Rate

Enhanced 9111
(Continued)
	Trunking –

(i)  End Office to Selective Router, per trunk – (in the event the customer wants to subscribe to greater than P.01 grade of service)

End Office to Selective Router, per 100 records2 – (in the event the customer subscribes to another carrier for SR/ALI)

(ii)  Selective Router to PSAP, per trunk – for wireless call delivery or in the event the customer wants to subscribe to more PSAP trunks and/or in the event the customer has secondary, tertiary or Back-Up PSAPs,
Selective Router Trunk/Channel Interface Port, per DS0 Port (in the event the customer wants to subscribe to greater than P.01 grade of service) and/or (in the event the customer has secondary, tertiary or Back-Up PSAPs)

(iii)  ALI Data Circuits, per pair (in the event the customer wants to subscribe to more than one pair of ALI ckts, or has a secondary PSAP – includes CALI System port)

Disaster Recovery


Network Control Modem, per Tandem3
	$74.43

$1.63

$58.75

$19.68

$211.04

$97.47
	

92.60


Note 2:
Rounded to nearest 100 Local Exchange Service lines.  This count is based upon the maximum number of the preceding stated lines in service at the time of installation and is determined by the Telephone Company.  This count will be adjusted annually to update customer billing.
Note 3:
A NCM and a business rate line (SCC VA No. 22, Section 1 and Section 2)


are required for each Selective Router serving the PSAP.
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(C)





(C)








