
Regional Advisory Council 

Meeting Date: Aug 18, 2020 



Agenda 

• NG9-1-1 deployment update 

 

• Input from GIS community 

 

• Work group assignments 

 

• 9-1-1 capabilities and services document 

 

• Next steps/action items 

 

 

 



9-1-1 & Geospatial Services Bureau 

 
Bureau Chief 

Dorothy Spears-Dean 

PSC Division  

(vacant) 

Regional Outreach 
Division 

(Stefanie McAlister) 

VGIN Division 

(Joe Sewash) 

Executive Administrative 
Assistant  

Terry Mayo 



 

NG9-1-1 Deployment Update 



Input from GIS Community 

• Update from VGIN Coordinator on Aug 25th call 

 

• Standing up state agencies and localities work 

groups in September 

 

• NG9-1-1 requirements and other data layers 

 



RAC Work Groups 



9-1-1 and Operations 

• Steve McMurrer 

• Michele Surdam 

• Tory Maye 

 

• Areas to address: 

- Deaf and hard of hearing community 

- Foreign language services 

- Government representation on all levels 

- Public safety focused disciplines 

- Data sharing based on intelligence 

 



Professional Development 

• Stephen Williams 

• Katie Boone 

• Joell Kight 

 

• Areas to address: 

- Wellness 

- 9-1-1 branding 

- Telecommunicator training 

- Recruitment and retention 

 



Technical Systems 

• Terry Hall 

• Tony Castillo 

• Ben Duncan 

 

• Areas to address: 

- Regional projects and hosted systems 

- Cybersecurity 

- Sustainability 

- Interoperability 

- Project management 

- N-1-1 systems 

 



Data Development 

• Jeff Shupe 

• Chris Akers 

• Jolena Young 

 

• Areas to address: 

- GIS data maintenance and work flows 

- Data sharing 

- Coordinated PSAP boundary support 

- GIS quality metrics 

- Interstate data sharing 

- Visual media and records 

 

 



Analysis and Planning 

• Chris Caldwell 

• Kurt Plowman 

• John Powers 

 

• Areas to address: 

- Analytics for peer exchange and comparison 

- Training and exercise activities 

- Location accuracy 

- 9-1-1 and GIS interaction 

- Visibility of 9-1-1 calls from initiation to response 



Strategic Initiatives 

 



9-1-1 Capabilities and Services 

• Standard document approved by the 9-1-1 Services 

Board in September 2017 

 

• Document needs to be refreshed to reflect impact of 

NG9-1-1 planning process 

 

• Effort will engage all RAC members and workgroups 



Next Steps/Action Items 

• VGIN Division Update 

 

• Report from NG9-1-1 Sustainable Funding 

Committee 

 

 


