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Agenda

• Welcome

• Bureau Update

• PSAP Grant Program

• Text-to-9-1-1 and NG9-1-1 Deployments

• NG9-1-1 GIS Data Efforts

• VBMP Orthoimagery Program

• NG9-1-1 Sustainable Funding Committee

• Regional Advisory Council (RAC)

• Upcoming Board Meetings
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Bureau Website 
https://www.vaemergency.gov/911-geospatial/

https://www.vaemergency.gov/911-geospatial/


PSAP Grant Program

• Accepting grant and funding reimbursements

• New mailbox…psapgrants@vdem.virginia.gov

• NG9-1-1 funding requests are due Aug 31st

• Annual progress reports and grant closure forms are 
also due Aug 31st

• Deadline to submit a PEP grant is Sept 30th

• Re-issuing NG9-1-1 funding awards

• New webpage: https://www.vaemergency.gov/911-
geospatial/psc-9-1-1-services/psap-grant-program/

• PSAP Grant Committee meeting is on Sept 16th

mailto:psapgrants@vdem.virginia.gov
https://www.vaemergency.gov/911-geospatial/psc-9-1-1-services/psap-grant-program/


Text to 9-1-1

• § 56-484.16 On or before July 1, 2020, each PSAP in the 
Commonwealth shall deploy equipment, products, and 
services necessary or appropriate to enable the PSAP 
to receive and process calls for emergency assistance 
sent via Short Message Service (SMS) text messages in 
a manner consistent with FCC Order 14-118 and any other 
FCC order that affects the deployment of SMS text-to-9-1-
1. Upon such deployment, the PSAP shall notify the FCC's 
PSAP Text-to-911 Readiness and Certification Registry.

• Commonwealth’s PSAPs were very successful

• Team effort among PSAPs, vendors and the RCs

6



NG9-1-1 Deployments

• Fairfax County deployed June 3

• Loudoun County in testing phase now with 
deployment scheduled for 8/25/20

• Deployment path forward (projected through Dec 
2021):

- - Fairfax/Alexandria selective router region

- - Early readiness localities (about 7)

- - then Winchester/Fredericksburg, 
Charlottesville/Farmville, Chester/Stuart, 
High/Jefferson
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NG9-1-1 Deployment Efforts

• NGS will continue to work with PSAPs, GIS, AT&T and 
vendors

• Focus on the 3 primary project areas:

- Connectivity

- Call Handling Equipment

- Geographic Information System data
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NG9-1-1 Resources

• Deployment resources:

- https://vgin.maps.arcgis.com/home/index.html
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NG9-1-1 Resources
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NG9-1-1 Dashboard
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Status 20200814: 6 complete with GIS; 70 working with Intrado; 19 waiting; 28 not eligible 



NG9-1-1 Boundaries
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Virginia PSAP Characteristics



VBMP Orthoimagery

• Gerry Bernhardt: Geospatial Program Manager

• gerard.bernhardt@vdem.virginia.gov

• 804.773.0780

• 2021 Flying Season

• Locality buy-up outreach: Fall 2020

• Locality buy-up commitment: December 15, 2020



VBMP Orthoimagery



Funding Committee

• Mitigate impact of NG9-1-1 recurring costs

• Committee members:

o Christian Collier (Small PSAP)

o J.R. Powell (Medium PSAP)

o Eddie Reyes (Large PSAP)

o Sheriff Brian Hieatt

o Jolena Young (Board member)

o Joe Lerch (VACo)

o Terry Hall (VML)



Regional Advisory Council (RAC)

• Region 1 – Tory Maye 

• Region2 – Joell Kight

• Region 3 – Ben Duncan

• Region 4 – Chris Akers (P) | Jolena Young (A)

• Region 5 – Terry Hall (P) | Tony Castillo (A)

• Region 6 – Chris Caldwell (P) | John Powers (A)

• Region 7 – Steve McMurrer (P) | Michele Surdam (A)

• APCO – Stephen Williams | NENA – Katie Boone

• IT Reps – Kurt Plowman and Jeff Shupe



State 9-1-1 Comprehensive Plan



RAC Work Groups



Upcoming Board Meetings

• 9-1-1 Services Board Meeting – Sept 17th

• VGIN Advisory Board Meeting – Oct 14th



Questions


