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Regional Advisory Council Meeting

October 08, 2019
Virtual Meeting
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Agenda
1. Call to Order

2. RAC 3.0 Membership and Charter

3. Proposed Revisions to the NG9-1-1 
Deployment Schedule

4. Reminders/Upcoming Events

5. Public Comment

6. Adjourn
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RAC 3.0 Members

www.vita.virginia.gov 3



4

PSAP Representatives
• Region 1 

– Tory Maye

• Region 2
– Joell Kight (P)
– Karen Crum (A)

• Region 3
– Ben Duncan     

• Region 4 
– Chris Akers

• Region 5
– Terry Hall (P)
– Tony Castillo (A)

• Region 6
– Chris Caldwell (P)
– John Powers (A)

• Region 7
– Steve McMurrer (P)
– Michele Surdam (A)
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IT, APCO and NENA Representatives

• IT 
– Kurt Plowman
– Jeff Shupe

• APCO 
– Stephen Williams

• NENA
– Katie Boone
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Charter Document
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Proposed Revisions to the NG9-1-1 
Deployment Schedule
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Reminders/Upcoming Events
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Public Comment
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Wrap -Up

• I would like to schedule the next RAC call 
on Oct 16th at 3 pm 
– 9-1-1 Comprehensive Plan
– Outstanding deliverables

• Anything else for the good of the order?
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