
Survey 
 
9-1-1 Revenue  
(Indicate your level of support for the following questions) 
 Do Not  

Agree 
1 

Agree  
Somewhat 

2 

 
No Opinion 

3 

 
Agree 

4 

Strongly  
Agree 

5 
Should the state pursue an increase in the current 
wireless E-911 surcharge? 

     

If the above does not occur, should localities be able to 
assess a 911 fee for service? 

     

If localities could assess a 911 fee for service, would your 
locality take advantage of the revenue stream? 

     

Should E-911 surcharge funds be legislatively restricted 
for 911 use versus going into local general funds? 

     

 
Wireless E-911 Fund Distribution 
(Indicate your level of support for the following questions) 
 Do Not  

Agree 
1 

Agree  
Somewhat 

2 

 
No Opinion 

3 

 
Agree 

4 

Strongly  
Agree 

5 
Is the current distribution methodology of 50% 
Population/50% Call Volume fair? 
 
If you respond 1 or 2, please provide suggestions in the 
section below. 

     

Is the current 60/40 split between PSAP operational 
funding and grant funding an optimal balance? 

     

 
Do you have any other suggestions on how to distribute wireless funds? 

 

 

 



Grant Funding for 9-1-1 Systems 
ESInet Connectivity is _% of the total amount of 9-1-1 wireless funds available to the PSAPs 
 

45% 50% 55% 60% 
If you believe more funding is needed for grants, what is your preference 
from among these four percentage amounts?  
 
The higher the percentage selected for PSAP grant funding will result in 
less funding for PSAP operations.     

    

 

PSAP Operational Funding  
ESInet Connectivity is _% of the total amount of 9-1-1 wireless funds available to the PSAPs 
 

65% 70% 75% 80% 
If you believe more funding is needed for PSAP operations, what is your 
preference from among these four percentage amounts?  
 
The higher the percentage selected for PSAP operations funding will 
result in less funding for PSAP grants.   

    

 

Maintenance for Grant Funded Projects 

Are maintenance costs paid on these 9-1-1 systems when grant funds are insufficient to cover and/or 
past the 5-year allowance period? Yes No 

9-1-1 Call Handling Equipment   

Mapping   

CAD   

Recorder   

Other GIS Equipment   



Shared and Hosted Technology Services Projects 
(Indicate your level of support for the following questions) 
 

Not Satisfied 
1 

Somewhat 
Satisfied  

2 
Neutral 

3 
Satisfied 

4 
Very Satisfied 

5 

How satisfied are you with ECATS for call accounting? 
     

 

 

 
Not Interested 

1 

Somewhat  
Interested 

2 
Neutral 

3 
Interested 

4 

Very 
Interested 

5 
If it resulted in significant cost savings statewide, would 
you be willing to participate in a statewide funded 
solution for the following: 

     

ESINET      

Call Handling Equipment/Service      

MAP      

CAD      

RECORDER      

RADIO      

Emergency Notification Service      

 

 



If you have considered consolidating with another 911 center, what was the obstacle(s) to success? 

 

 
 
 
 
Do you have other cost saving ideas? 
 

 

 

 


