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The Virginia Department of Emergency Management / 9-1-1 Geospatial Services Bureau (NGS) has compiled 
the following class listing.  This document can serve as a resource for classes that may be eligible for 
reimbursement through your PSAP Education Program (PEP) and Multijurisdictional PSAP Education 
Program (MJPEP) funding awarded by the Virginia 9-1-1 Services Board. This list is not inclusive of all 9-1-1 
and GIS available educational classes nor is it an endorsement of any class. If you would like us to consider 
additions, deletions or corrections please email psapgrants@vdem.virginia.gov with the information. 

If a grantee is ever in doubt about the eligibility for reimbursement of a class please check with the program 
manager and regional coordinator before enrolling and incurring costs. Grant guidelines are available at 
https://www.vaemergency.gov/911-geospatial/psc-9-1-1-services/psap-grant-program/. 

www.apcoinstitute.org  
APCO Training & Resources Catalog - https://www.apcointl.org/download/apco-training-resource-
catalog/?wpdmdl=19959 
See a list of APCO Virtual Classroom Courses @ https://www.apcointl.org/lp/virtual-classroom/ 
        In-Person Virtual 
Active Shooter Incidents     1 Day  3 Weeks 
Bullying and Negativity in the Comm. Center   1 Day  3 Weeks 
Certified Public Safety Executive (CPE) Program   9 Days  12 Weeks 
Communications Center Supervisor    3 Days  5 Weeks 
Communications Training Officer    3 Days  5 Weeks 
Communications Training Officer Instructor   5 Days  6 Weeks 
Comprehensive Quality      2 Days  5 Weeks 
Crisis Negotiations for Telecommunicators   1 Day  3 Weeks 
Customer Service in Public Safety Communications  1 Day  3 Weeks 
Disaster Operations and the Comm Center   1 Day  3 Weeks 
Emergency Medical Dispatch Certification   4 Days  6 Weeks 
Emergency Medical Dispatch Concepts    1 Day  3 Weeks 
Emergency Medical Dispatch Instructor    5 Days  6 Weeks 
Emergency Medical Dispatch Manager    1 Day  3 Weeks 
Fire Service Communications     4 Days  6 Weeks 
Fire Service Communication Instructor    5 Days  6 Weeks 
Illuminations Con Ed Training Program-subscription  1 hr. per month 
Instructor Techniques      5 Days  6 Weeks 
Law Enforcement Communications    4 Days  6 Weeks 
Law Enforcement Communications Instructor   5 Days  6 Weeks 
PSC Staffing & Employee Retention    1 Day  3 Weeks 
Public Safety Telecommunicator 1    5 Days  4 Weeks 
Public Safety Telecommunicator 1 Instructor   5 Days  6 Weeks 
Registered Public Safety Leadership (RPL) Course    Offered Quarterly 
Surviving Stress       1 Day  3 Weeks 
 
www.nena.org 
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NENA Course Catalog - https://www.nena.org/page/Courses 
        In-Person Virtual 
9-1-1 Center Consolidation: A Plan for Success   1 Day 
9-1-1 Center Culture: A Strategy for Personal & 
Organizational Success      1 Day 
9-1-1 Center Supervisor Program    3 Days 
9-1-1 Customer Service: Takes Seconds, Saves Minutes  1 Day 
Addressing for NG911      1 Day  6 Hours 
Advanced Fire & EMS Dispatching    1 Day  6 Hours 
Advanced Police Dispatching     1 Day  6 Hours 
Center Manager Certification Program    5 Days 
Center Training Officer Program     3 Days 
Change Management in 9-1-1     1 Day  6 Hours 
Comm Center Staffing Workshop    1 Day 
Cybersecurity Awareness in the PSAP    1 Day 
Disaster Planning for the PSAP     1 Day  6 Hours 
Enhanced Caller Management     1 Day  6 Hours 
Emergency Number Professional (ENP) (Testing)   Offered Fall, Winter & Spring 
GIS & NG9-1-1 for the PSAP     1 Day 
Interpersonal Skills in the 9-1-1 Center    1 Day 
Improving Service to Callers With Disabilities   1 Day 
Leadership in the 911 Center     1 Day  6 Hours 
Liability Issues in the PSAP     1 Day  6 Hours 
Overcoming Negativity      1 Day 
Preventing Telecommunicator Tunnel Vision   1 Day  6 Hours 
PSAP Design       1 Day 
Quality Assurance: Achieving QA/QI in the PSAP   1 Day  6 Hours 
Recruit, Hire, Retain and Promote for Success   1 Day  6 Hours 
SOP Development: Refining and Enhancing Your 9-1-1 Center 1 Day  6 Hours 
Tactical Dispatch for the Telecommunicator   1 Day  6 Hours 
You Could Have a Future Here     1 Day 
 
Denise Amber Lee Foundation - http://deniseamberlee.org/en 
        In-Person Virtual 
A Victim’s Plea; Meeting Expectations    1 Day  8 Hours 
Hope in the Midst of Chaos: The Las Vega Shooting Story 1 Day  8 Hours 
Best Practices of a Successful CTO: “Training the Adult Learner” 1 Day  8 Hours 
Best Practices of a Successful QA/QI Program   1 Day  8 Hours 
Human Trafficking Preparedness for the 9-1-1 Professional 1 Day  8 Hours 
A Helping Hand: Peer Support for Your Communications Center 4 Hours  4 Hours 
Preparing Your Communications Center for Severe Weather 4-8 Hours 
Face that Fire: The Journey After Traumatic Incidents  4 Hours  4 Hours 
The Denise Amber Lee Story (Keynote Address) 
 
 
Equature -  www.equature.com/lod      In-Person Virtual 
Active Shooter         8 Hours  
Advanced Law Enforcement       16 Hours  
Breeding Success        8 Hours  
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Communications Center Liability      8 Hours    
Communications Center Supervisor      16 Hours 
Communications Training Officer      16 Hours 
Crimes In Progress        8 Hours  
Critical Incident Stress        8 Hours    
Critical Incidents-Total Disaster Response     8 Hours  
Customer Service        8 Hours  
Domestic Violence        8 Hours  
Fire Communications        16 Hours  
Hostage Negotiations        8 Hours  
How to Save a Life-Yours       8 Hours  
Stress-Its All in Your Head       8 Hours   
Suicide Intervention        8 Hours   
Terrorism and the Telecommunicator      8 Hours   
  
LocalGovU  -  www.localgovu.com 
         
Dealing with Stress        Continuing Ed 
Dispatcher Training        Continuing Ed 
Handling Domestic Abuse Calls       Continuing Ed 
Handling Robbery Calls        Continuing Ed 
Handling Missing Children Calls       Continuing Ed 
Keeping Your Cool        Continuing Ed 
Stress management for Dispatchers      Continuing Ed 
Suicide Awareness        Continuing Ed 
Basic Telephone Skills        Continuing Ed 
Developing Effective Communications Skills     Continuing Ed 
 
National Center for Missing and Exploited Children - www.missingkids.com 
        In-Person Virtual 
Introduction to Child Sex Trafficking Awareness and Response   1.5 Hours 
Introduction to Protecting Children in a Digital Age    1.5 Hours 
Missing Child Seminar for Chief Executives   2 Days 
Missing Children: Dynamics & Response 1     2 Hours 
Missing Children: Dynamics & Response 2     3 Hours 
Telecommunicator Best Practices for Missing and Abducted Kids 1 Day  6 Hours 
 
 
 
 
 
NECI 911 - www.neci911.com 
        In-Person Virtual 
Basic 911 Certification Course     5 Days 
Bomb Threat Calls      1 Day 
Communications Training Officer Certification   3 Days 
Crimes in Progress Calls      1 Day 
Developing a 911 Quality Assurance Program   3 Days 
Developing a Policy & Procedure Manual   3 Days 
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Domestic Violence Calls      1 Day 
EMD National Certification Course    3 Days 
EMD Program Implementation     3 Days 
Fire Dispatcher National Certification    3 Days 
HazMat Calls       1 Day 
Instructor Courses: Police, Fire, CTO, 9-1-1   3 Days   
Liability and Legal Issues in 911     1 Day 
Stress Management      1 Day 
Suicide Calls       1 Day 
TDD Calls       1 Day 
 
PEI-911 - www.pei-911.com 
        In-Person Virtual 
Active Assailant by Public Safety Group      3 Weeks 
Basic Telecommunicator Training by the Public Safety Group   5 Weeks 
Bring it on! Surviving and Succeeding in this Crazy, Wonderful Profession 3 Weeks 
Building for Excellence: Management & Leadership Tools   6 Weeks 
Challenging Callers        3 Weeks 
Communications Center Liability      3 Weeks 
Communications Training Officer      6 Weeks 
Crimes in Progress        3 Weeks 
Cultural Diversity-Ripped From the Headlines     3 Weeks 
Customer Service        3 Weeks 
Domestic Violence        3 Weeks 
Hiring Right for 911        4 Weeks 
Stress: It’s All in Your Head       3 Weeks 
Suicide Intervention        3 Weeks 
 
Police Legal Sciences, Inc. - www.policelegalsciences.com 
Online Dispatcher/Telecommunicator Training   Subscription 
 
PowerPhone Inc. - www.powerphone.com 
        In-Person Virtual 
911 Liability       1 Day  8 Hrs 
911 Supervision       1 Day  8 Hrs 
Active Shooter Response     1 Day  8 Hrs 
Call Assessment Certification     1 Day  8 Hrs 
Continuing-Education Subscription 
Crisis Communications      1 Day  2 Hrs for 4 Days 
Disasters and the Dispatcher     1 Day  8 Hrs 
Domestic Violence Intervention     1 Day  8 Hrs 
Emergency Medical Dispatch     3 Days 
Emergency Medical Dispatch Online Recertification    8 Hrs 
Fire Service Dispatch      2 Days 
Homeland Security for Telecommunicators   1 Day  8 Hrs 
Hostage Negotiations      1 Day  8 Hrs 
Law Enforcement Dispatch     2 Days 
Law Enforcement Dispatcher Online Recertification    8 Hrs 
Non-Emergency Call Handling     1 Day  8 Hrs 

https://www.vaemergency.gov/911-geospatial/
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Protecting Law Enforcement Responders   1 Day  8 Hrs 
Public Safety Telecommunicator Course      40 Hrs 
REWIND-Dealing with Emotional Pitfalls    1 Day   
Sexual & Domestic Violence on College Campuses  1 Day  8 Hrs 
Stress Identification and Management    1 Day  8 Hrs 
The End of the Line: Your Role in Suicide Intervention  1 Day  8 Hrs 
Continuing Education Subscription      Covers at least 18-1hr classes 

The following six courses will be available starting January 1, 2020 through December 31, 2020: 
1.Cold Exposure 
2.Explosion Incident Management 
3.Get the Picture: Video 911 
4.Open Water Incidents 
5.Responding to Opioid Overdose Calls 
6.Robbery, Burglary, Larceny-Theft 
  
The following six courses are available from July 1, 2020 through June 30, 2021: 
1.Call Handling: Reacting to Visual Scenarios 
2.Civil Unrest 
3.Courtroom Testimony: How to be an Effective Witness 
4.Enhanced Screening for Infectious Disease 
5.Human Trafficking 
6.Verbal De-Escalation and Calming Techniques 
  
New content updates are made every six months. 

 
 
Priority Dispatch Corporation - https://prioritydispatch.net/ 
        In-Person Virtual 
Active Assailant Incidents     4 hrs 
AQUA EMD, EFD, EPD Quality Assurance Courses  2 Days 
College of Dispatch (LMS)       Online 
EMD Advancement Series-Continuing Dispatch Education 8 Hours 
Emergency Telecommunicator Instructor   3 Days 
High performance EMD Course     4 Hours 
IAED Emergency Fire Dispatch     3 Days 
IAED Emergency Medical Dispatch    3 Days 
IAED Emergency Telecommicator Class     6 Days 
IAED Emergency Police Dispatch     3 Days 
Myth Busters       2 Hours 
ProQA Software for EMD, EFD and EPD    4 Hours 
 
 
 
Public Safety Training Consultants - www.pstc911.com 
https://www.pstcwebinars.com/ 
https://www.pstcwebinars.com/schedule-enroll 
        In-Person Virtual 
Active Shooter for 9-1-1 Professionals    1 Day 
Being the Best       1 Day 
Building Your Liability Shield     1 Day 

https://www.vaemergency.gov/911-geospatial/
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Communications Training Officer Workshop   3 Days 
Complacency, Cannibalism and Critical Thinking: 
Customer Service for ALL Calls & COVID Calls     1½  Hrs 
Crisis & Suicidal Callers During this Pandemic     1½  Hrs    
Crisis Communications & Suicide Intervention for 9-1-1  1 Day 
Critical Incident Stress Management    2 Days 
Customer Service the 911 Way     1 Day 
Defeating Dispatch Drama for Peak Performance  1 Day 
Dispatch Update      3 Days 
Domestic & Family Violence for 911 Professionals  1 Day 
Domestic Violence & the COVID-19 Era      1½  Hrs 
Elder & Your Violence Calls + “at risk populations”    1½  Hrs 
Fire Communications      1 Day 
High Risk Events!      1 Day 
How to Avoid a Toxic Workplace    1 Day 
 
Homeland Security for 911 Professionals-NIMS   1 Day 
Implicit Bias, Systematic Racism and How it Impacts 9-1-1   1½  Hrs 
In Progress!       1 Day 
Incident Dispatcher Team Training    2 Days 
It’s Your Ship-Navigating the Wates of Comm Center Leadership 1 Day 
Mission Critical Communications    1 Day  
People First Leadership      1 Day 
Policy and Procedure Workshop     3 Days 
Progressive Supervision Workshop    1 Day 
Providing Exceptional Service-What if it Were Family  1 Day 
Responder Risk and the 9-1-1 Professional   1 Day 
School Violence: Lessons Learned    1 Day 
Spirit to Serve       1 Day 
Supervision and Leadership Workshop    2 Days 
Surviving COVID-911 Stress-Building Your Wellness Plan    1½  Hrs 
Trains, Planes & Automobiles     1 Day 
Under the Headset: Surviving Dispatcher Stress   1 Day 
You Just Never Know      1 Day 
 
Public Safety Group - www.publicsafetygroup.com 
        In-Person Virtual 
9-1-1 Dispatcher Training On Demand      Annual Subscription 
9-1-1 Least Wanted      1 Day  8 Hrs 
9-1-1: Hacked, Attacked and Where’s That   1 Day  8 Hrs 
Active Shooter       1 Day  3 Weeks 
Active Assailant         8 Hrs 
Advanced Law Enforcement     2 Days 
Am I Just the Dispatcher     1 Day  8 Hrs 
Basic Telecommunicator (40 hr Seminar)   5 Days  4 Weeks 
Communications Center Liability    1 Day  8 Hrs 
Communications Supervisor     2 Days  16 Hrs 
Communications Training Officer    2 Days  16 Hrs 
Communications Training Officer-2nd Edition     6 Weeks 

https://www.vaemergency.gov/911-geospatial/
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Crimes In Progress      1 Day  8 Hrs 
Crisis Intervention      1 Day  8 Hrs 
Critical Incident Stress      1 Day  8 Hrs 
Critical Incidents-Total Disaster Response   1 Day  8 Hrs 
Cultural Diversity-Ripped from the Headlines   1 Day  3 Weeks 
Customer Service      1 Day  3 Weeks 
Domestic Abuse      1 Day  8 Hrs 
Domestic Violence        3 Weeks 
Fire Communications      2 Days  16 Hrs 
Hostage Negotiations      1 Day  8 Hrs 
Howe to save a Life, Yours     1 Day  8 Hrs 
Introduction to 9-1-1 Management    1 Day  8 Hrs 
Lead, Follow, or Get Out of the Way    1 Day  8 Hrs 
Lessons Learned from the Denise Amber Lee Case  1 Day  4 Hrs 
Stress: It’s All in Your Head     1 Day  8 Hrs 
Supervisor         16 Hrs 
Suicide Intervention      1 Day  8 Hrs 
Terrorism and the Telecommunicator    1 Day  8 Hrs 
 
 
 
 
Success Communications, Inc. - www.successcommunicationsinc.com 
        In-Person Virtual 
40 Hour Beginning Dispatch School    5 Days  40 Hours 
40 Hour Advanced Dispatch School    5 Days  40 Hours 
9-1-1 Liability       1 Day  8 Hours 
A Dispatcher’s Life: How to Build Support From Family & Friends 1 Day 
Anger Management Online       8 Hours 
Burnout: How to Survive     1 Day  8 Hours 
Child Callers       1 Day  8 Hours 
Conflict Management      1 Day  8 Hours 
Customer Service      1 Day  8 Hours 
Domestic Violence      1 Day 
Empathy? Who Cares        1 Day  
Homeland Security: The Tele communicator’s Role  1 Day 
Leadership I: Becoming a Great Supervisor   2 Days 
Leadership II: The Professional Supervisor   2 Days 
Leadership III: The Professional Supervisor-Advanced  2 Days 
Leadership IV: Coaching, Counseling, and Discipline  2 Days 
Save your Dispatcher! Coaching Program   12 Week Program 
Stress Management      1 Day 
Suicide Intervention      1 Day 
Train the Trainer      3 Days 
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The Healthy Dispatcher - http://www.thehealthydispatcher.com/ 
        In-Person Virtual 
The Power of Resilience: How to Beat Dispatcher Burnout ½ or 1 Day 
Positive Interaction with Difficult People    
Transformational Leadership 
Delivering Great Customer Service 
Improving your Emotional Intelligence 
The Art of Staying Motivated and Motivating Others 
Effective Supervision 
Time Management and Organization Skills 
Leadership and Your Legacy 
 
 
Virtual Academy - https://www.virtualacademy.com/ 
Annual Subscription 
        In-Person Virtual   
   
Autism Awareness for 9-1-1 Telecommunicators     1 Hr 
Amber & Silver Alert Initiatives       2 Hrs 
Call Handling for the Telecommunications Center    1 Hr 
Cell Phone Technologies and Data Recovery (2nd edition)    4 Hrs 
Counseling and Discipline for the Telecommunications Center   1 Hr 
Cultural Diversity        ½ Hr 
De-escalation for Telecommunicators      1 Hr 
Effective Communication for Telecommunicators    2 Hrs 
Generational Differences in the Workplace     1 Hr 
HR Practices for the Telecommunications Center    1 Hr 
Implementing Text to 9-1-1 in the PSAP      1 Hr 
Interpersonal Communication       1 Hr 
Missing Children: Response and Investigation     4 Hrs 
Officer Involved Domestic Violence      1 Hr 
Professionalism and Ethics       1 Hr 
Personnel Issues        1 Hr 
Quality Assurance and Improvement in the PSAP    1 Hr 
Responding to an Active Violent Event      1 hr 
Servant Leadership in the PSAP       1 Hr 
Stress Management for Telecommunicators     1 Hr 
Supervision 101 for the Telecommunications Center    1 Hr 
Telecommunicator CPR (TCPR)       3 Hrs 
Understanding Stress for the Telecommunicator     1 Hr 
Using the Diagnostics Tool       2 Hrs 
Wellness and Resiliency in 9-1-1       2 Hrs 
Workplace Harassment        2 Hrs   
 
Responding to an Active Violence Event: PSAP Roll Call    10 Min 
Responding to an Active Violence Event: Dispatch Call    10 Min 
Servant Leadership Roll Call       10 Min 
De-Escalation For 9-1-1 Telecommunicators Roll Call    10 Min 
Servant Leadership in PSAP Roll Call      10 Min 
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https://www.911training.net/ 
 
Various in person and Virtual courses that are already scheduled. 
https://www.911training.net/copy-of-course-schedule-registratio 
 
http://www.9-1-1academy.com/   www.911Trainer.com  
 
 
The following are GIS specific training resources, some of which may be eligible for reimbursement through 
the PSAP Grant Program. This list is not exhaustive. If you would like assistance finding additional GIS 
courses your regional coordinator or other NGS Bureau staff may be able to assist you.  
 
Michael Baker - https://mbakerintl.com/ 
GIS TBD 
 
 
King-Moore, Inc. - http://www.king-moore.com/ 
        In-Person Virtual 
GIS & NG9-1-1 for the PSAP      1 Day  6 Hr 
GIS for Emergency Services and EOC     1 Day  6 Hr 
NG9-1-1 GIS Data Maintenance and Integrity    1 Day  6 Hr 
NG9-1-1 GIS Data Quality Review     1 Day  6 Hr 
NG9-1-1 GIS Data for Interior Structure Mapping  1 Day  6 Hr 
 
 
Geospatial Training Services https://geospatialtraining.com/ 

Esri - learning https://learn.arcgis.com/en/ (some free) 

Esri - training https://www.esri.com/training/ (some free) 

Udemy https://www.udemy.com/courses/search/?ref=home&src=ukw&q=gis 

 
 
Esri specific 
Esri training - General - https://www.esri.com/training/ 
Esri Unlimited - Requires acct. - https://www.esri.com/training/unlimited-esri-training/ 
Esri Course Catalog - Searchable - https://www.esri.com/training/catalog/search/ 
 
GIS Professional Orgs 
URISA - Training and Event - https://www.urisa.org/resources/professional-education-events-and-
resources/ 
URISA - Webinars - https://www.urisa.org/webinars 
 
Industry Specific 
Health - CDC (free) - https://www.cdc.gov/gis/gis-training.htm 
 
William & Mary’ Center for Geospatial Analysis  
Contact cga@wm.edu 
 Intro GIS 
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 Transition to ArcGIS 
 
Virginia Community College System 
https://www.mecc.edu/pathways/geographic-information-systems/ 
https://courses.vccs.edu/courses/GIS-GeographInfoSystems 
 
 
 

 

 

Free 

ASPRS Geobytes https://www.gotostage.com/channel/c43af829a35b4df99eab4d0f9d10bd97  

Directions Magazine https://www.directionsmag.com/webinars 

Urisa https://www.urisa.org/ (Learn tab --) webinars, podcasts, publications) 

Esri - learning https://learn.arcgis.com/en/ (some fee) 

Esri - training https://www.esri.com/training/ (some fee) 

EsriMOOCs      
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