PSAP Grant Program
Decision Brief

Type of Request: NG9-1-1 Funding Award

Date Submitted: November 20, 2019
Amendment

PSAPs: Richmond Ambulance Authority Amount of Request: $15,000

Staff Recommendation: Approve

1. Briefly define the problem/issue:

ISP staff is requesting that the funding award for Richmond Ambulance Authority (RAA) be amended to
include $15,000 for Text-to-9-1-1 implementation. If approved by the Board, the amount of the revised
funding award would be $422,320.97.

2. Background (include important dates):
This item was not originally included in RAA’s Migration Proposal. The vendor that maintains the
PSAP’s Call Handling Equipment has advised that system and professional services are needed in
order for the PSAP to deploy Text-to-9-1-1 service. The locality has already been awarded
$407,320.97 in funding.

3. Major Considerations:

None.

4. Recommended action:

Ask PGC to concur with staff's recommendation and recommend approval of the amendment request
by the 9-1-1 Services Board at their next meeting.

5. Alternatives to recommended action:

None.




