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9-1-1 Services Board

General Business Meeting

February 6, 2020
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Agenda
1. Call to Order
2. Approval of Minutes
3. 9-1-1 Comprehensive Plan
4. NG9-1-1 Deployment Update
5. NG9-1-1 Funding and Amendment Requests
6. Old Business
7. New Business
8. Public Comment
9. Adjourn
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9-1-1 Comprehensive Plan
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Update on Plan Activities
• Consensus at last Board meeting for 

approach taken with the plan

• Held 2 statewide webinars for additional 
feedback

• Created “continual” story map

• Developed implementation strategy

• Updated website
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Story Map - Title Page

www.vita.virginia.gov



6

Story Map - Plan Overview
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Story Map - Plan Overview
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Story Map - Vision Statement
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Story Map - Vision Statement
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Story Map - Goals
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Story Map - Requirements
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Story Map - Strategic Initiatives
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Story Map - Strategic Initiatives
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Story Map - Implementation
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RAC Webpage
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Plan Webpage

www.vita.virginia.gov



17

Board Action

• ISP staff is requesting the Board to vote 
on the next edition of the 9-1-1 
Comprehensive Plan 
– Focus is for 3 calendar years: 2020 to 2022 
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NG9-1-1 Deployment Update

www.vita.virginia.gov 18



19

NG9-1-1 Schedule Adjustment
• 3 Primary Focus Areas

– Connectivity
– Equipment readiness/compliance
– GIS data readiness

• Goals: meet national i3 standard, fiscally sound
• Delays: call handling equipment testing, RFP
• Code of Virginia section 56-484.16 requires 

migration by July 1, 2023
• Approved by 9-1-1 Services Board

– North and east 2020; central and west 2021
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NG9-1-1 Funding and  

Amendment Requests 
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Two Categories
• NG9-1-1 funding requests

• NG9-1-1 funding award amendments

• Request that these categories be reviewed 
and voted on in block format

• Suggested language for motion is provided
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Latest Round of Funding Requests

• 8 localities submitted NG9-1-1 funding 
requests that total $2,949,683.47
– PALs submitted by Nov 25, 2019

• Requests were reviewed by the PGC 
during their Dec 5th meeting

• PGC recommends approval of requests
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Latest Round of Funding Requests
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PSAP Primary Selective Router Regions Amount Requested

Caroline Chester/Stuart $393,651.56 

Chesapeake High Street/Jefferson $581,831.82 

Eastern Shore of Virginia High Street/Jefferson $272,001.52 

Nelson Danville/Lynchburg $161,561.83 

Newport News High Street/Jefferson $400,815.16 

Norfolk High Street/Jefferson $283,207.07 

Suffolk High Street/Jefferson $215,602.64 

Surry High Street/Jefferson $641,011.87 
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Board Action

• Approve funding amount for the requests 
as listed in the presentation

– Total amount recommended is $2,949,683.47
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NG9-1-1 Funding Amendments
• King George and King William require 

additional funding for increased 
connectivity costs  

• Richmond Ambulance Authority requires 
additional funding for Text-to-9-1-1 
implementation 

• PGC recommends approval of requests
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Board Action

• Approve funding amount for the 
amendment requests as listed below:

– King George $467,200.34
– King William $324,668.53
– RAA $15,000.00
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Old Business
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New Business
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New Business Items
• Legislative Update

• 2019 Virginia Public Safety Mental Health 
Survey

• FCC NET 911 Report

• Funding Committee Report

• RAC Report
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And In Conclusion

• Public Comment

• Adjourn

• Next meeting date is Mar 12, 2020


	9-1-1 Services Board
	Agenda
	9-1-1 Comprehensive Plan
	Update on Plan Activities
	Story Map - Title Page
	Story Map - Plan Overview
	Story Map - Plan Overview
	Story Map - Vision Statement
	Story Map - Vision Statement
	Story Map - Goals
	Story Map - Requirements
	Story Map - Strategic Initiatives
	Story Map - Strategic Initiatives
	Story Map - Implementation
	RAC Webpage
	Plan Webpage
	Board Action
	NG9-1-1 Deployment Update
	NG9-1-1 Schedule Adjustment
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	NG9-1-1 Funding and  Amendment Requests 
	Two Categories
	Latest Round of Funding Requests
	Latest Round of Funding Requests
	Board Action
	NG9-1-1 Funding Amendments
	Board Action
	Old Business
	New Business
	New Business Items
	And In Conclusion

