
Regional Advisory  
Committee (RAC) Meeting

Date: September 15, 2022



Agenda
• Call Meeting to Order
• Message from RAC Leadership
• MSAG & ALI Maintenance After NG9-1-1 Go-Live
• 9-1-1 Cartoon
• RAC Workgroup Updates
• Old Business
• New Business
• Public Comment
• Adjourn Meeting



Call Meeting to Order and 
Message from Leadership



MSAG & ALI Maintenance 
after NG9-1-1 Go Live















































Status
Planned Presentation 
Opportunities
 Plan overview at 9-1-1 Board July 14

 Finance Committee August 1

 AT&T Webinar August 1

 Virginia NG9-1-1 GIS User 
group meeting presentation August 10

 AT&T Webinar August 17

 PSAP Grant Committee September 1

• RAC September 15

• 9-1-1 Board November 10

Other Opportunities
 NGS Town Hall Roanoke Aug 15
 NGS Town Hall Harrisonburg Aug 16
 NGS Town Hall Culpeper Aug 17
 NGS Town Hall Richmond Aug 18
 Virginia NG9-1-1 GIS User group 

discussion Aug 10 & Sept 14
• NGS Webinar Presentation Sept 23

Observations
Hear / see
and ask
questions
multiple times
before sharing
feedback



9-1-1 Cartoons



RAC Workgroup Updates



RAC Workgroups - Leads
• Recruitment & Retention – Flournoy
• Training – Perez
• PSAP Outage – Surdam
• NG9-1-1 Phase II – Hall
• Accessibility – Herzing
• Marcus Alert – ?



Recruitment & Retention Workgroup 
Report
Workgroup Leads:

Jeff Flournoy (jflournoy@co.northampton.va.us)
Cheryl Buchanan (cfbuchanan@hanovercounty.gov)

mailto:jflournoy@co.northampton.va.us
mailto:cfbuchanan@hanovercounty.gov


Training
• Workgroup Lead:

Tamara Perez (tamara.perez@fcva.us)

mailto:tamara.perez@fcva.us


PSAP Outages
• Workgroup Lead:

Michele Surdam (msurdam@pwcgov.org)

mailto:msurdam@pwcgov.org


NG9-1-1 Phase II
• Workgroup Lead:

Terry Hall (hallt@yorkcounty.gov)

mailto:hallt@yorkcounty.gov


Marcus Alert
• Workgroup Lead - TBD



Old Business



New Business



Public Comment



Upcoming Meetings/Dates
• MSAG & ALI Maintenance webinar 9/23 at 1pm
• Legislative Committee 9/27 at 1 pm
• VGIN Advisory Meeting 9/28 at 10 am
• RAC Meeting (In-Person) 10/20 at 1 pm
• Fall VA APCO Conference 10/25 - 10/28
• 9-1-1 Stakeholder Summit 11/10 at 8 am
• 9-1-1 Services Board Meeting 11/10 at 1pm
• RAC Meeting (Virtual) 11/17 at 1 pm



Adjourn Meeting
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